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= QUALITY PROCEDURE
E 3AIIUTA HA TUWYHUTE JAHHU HA ®U3UYECKHU JIMIIA
= (mpoueaypara He e 6a3upana na ISO/IEC 17025:2017)
_‘_,m",f" PROTECTION OF PERSONAL DATA OF NATURAL PERSONS
e iad (non ISO/IEC 17025:2017 based procedure)
1. O6mu 1. General

Hacrosmara mpoueaypa € Cb3[aZcHa Ha OCHOBaHHUE
Peznamenm (EC) 2016/679 na Esponetickusi napramenm u
na Cwveema om 27 anpun 2016 eod0una o0mHOCHO
sawumama Ha  QusuvecKkume Jauya b8 6PvIKA C
0bpabomeanemo Ha JUYHU OAHHU U OMHOCHO CB0DOOHOMO
08UdICEHUe HA MAKUBA OAHHU U 3a omMsAHa Ha Jupexmueéa
95/46/EO (Obwy peenamenm OMHOCHO 3awumama HA
Ooannume) (Texcm om suauenue 3a EHMII), napuyan 3a
KpaTKOCT ,,periIaMeHTa’.

Tasu mpolienypa € 4acT OT CHCTEMaTa 3a yHpapieHHE Ha

This procedure was established on the basis of Regulation
(EU) 2016/679 of the European parliament and of the [ouncil
of 27 April 2016 on the protection of natural persons with
regard to the processing of personal data and on the free
movement of such data, and repealing Directive 95/46/EC
(General Data Protection Regulation) (Text with EEA
relevance), reffered as “the regulation”.

This procedure is a part ot quality management system of IC

U1 TJIOBAJITECT OO/, 1o He e 6asupana na ISO/IEC

GLOBALTEST [Ltd., but it is not ISO/IEC 17025:2017

17025:2017.

2. Hen

Ienta Ha Tasu mpouemypa € 3amuUTaTa HA (QU3MUECKHUTE
JMIa BbB Bpb3Ka ¢ 00pabOTBaHETO Ha JIMYHU JAHHU BBHB
BpB3Ka ¢ Bcnuku aeiinoct Ha ML IJIOBAJITECT OO/.
3. O6xBaTt

Ta3u nporeaypa oOxBaia 06pabOTBaHETO Ha JIMYHU JTAHHA
Ha (QU3HMYECKH LA, KOUTO ca:

3.1. Kimentn na UL I'TIOBAJITECT OO/l — ¢usndeckn
JUNa WIA TPeACTABUTENM Ha  IOPUAWYECKH  JIWIIA,
MIPEOCTaBSIIY CBOM JIMYHHM (a HE CITy>KeOHM) TaHHWU;
3.2. Cnyxwuremu Ha U1 TJIOBAJITECT OO[;

3.3. JloctaBuMmu Ha CTOKM M YyCIyrM Ha
I'JIOBAJITECT OO[;

3.4. Bcuuku ocraHaiy (HM3WYECKU JIMNA, JIMYHATE JaHHU
Ha komto ce momsBar or WI[ T'JIOBAJITECT OO/ mo
KaKbBTO H J1a € HAYMH.

4. Onpenesenus

3a HyXouTe Ha TasM Ipoueaypa Cce  HM3MONI3BaT
OTIpeJIeNICHNsITa, TIOcoueH B wi.4 Ha PeramenTa.

5. OtrosopHocTn

OtroBopHH 32 00paboTBaHe, ChbXpaHsIBAaHE, APXHUBUPAHE U
KOHTPOJI Ha JOKYMEHTH, ChAbP)KAIIM JMYHMA JAHHU Ha
(bU3MYECKH JIMIIa TIO Ta3H MPOLEaypa, ca:

5.1. JIUpKHOCTHO ~ JIMIE 10 3aIiMTa Ha  JAHHUTE—
pa3paboTBa Ta3u Mpoueaypa U CICeIH 3a CHa3BaHETO U
MIpUJIaraHeTo Ha BCUYKM pasnopendu Ha Permamenra,
cebp3anu ¢ neiroctute Ha UL IT'JIOBAJITECT OO/.
PrroBoncteo Ha U1 TJIOBAJITECT OO/l — B3umMat
CHOTBETHHTE II0 Ta3W TpoOIeAypa pEUIeHus |
KOHTPOJIMPAT MPABHIIHOTO i MMIUIEMEHTHPAHE.

6. Hpouenypa

6.1. Kauwentn na HI TJIOBAJITECT 0OOJ -
(pu3nyecKn IMLA WIM NPeACTABUTEIN HA IOPHINYECKH
anna, JlocraBumnu Ha croku u ycayrn Ha MIT
I'IOBAJITECT OO/l un Bcuuku ocTaHa u (pusnyeckn
JINNA, JUYHHUTE NAaHHU HAa KouMTo ce moJ3Bar or MII
TJOBAJITECT OO/l no KakbBTO H 1a € HAYHH

Ha Bcsiko enHO ¢u3nyecko e, 3asBsBallo U3BbPIIBAHE
Ha yciryry, npemiaranu ot UL T'JIOBAJITECT OO/, nmm
mpenoctaBsmo yeryru Ha HWI TJIOBAJITECT, xoero
paskpuBa CBOM JIMYHM JaHHH, CE€ IIPEJOoCTaBs 3a

it

5.2.

based.

2. Purpose

The purpose of this procedure is the protection of natural
persons with regard to the processing of personal data in
connection with all activities of IC GLOBALTEST Ltd.

3. Scope

This procedure covers the processing of personal data of
natural persons who are:

3.1. Clients of IC GLOBALTEST Ltd. - natural persons or
representatives of legal entities providing their personal (not
official) data;

3.2. Employees of IC GLOBALTEST LTD;

3.3. Providers of goods and services of IC GLOBALTEST
LTD;

3.4. All other individuals, the personal data of which are used
by IC GLOBALTEST LTD in any way.

4. Definitions

For the purposes of this procedure the definitions set out in
Article 4 of the Regulation shall be used

5. Responsibilities

Responsible for the processing, storage, archiving and control
of documents containing personal data of individuals under this
procedure are:

5.1. Data protection officer - develops this procedure and
monitors compliance with and enforcement of all provisions of
the Regulation related to the activities of IC GLOBALTEST
Ltd.

5.2. IC GLOBALTEST Ltd.'s management - take the relevant
decisions and control its proper implementation.

6. Procedure

6.1. Clients of IC GLOBALTEST Ltd. - natural persons or
representatives of legal entities, Providers of goods and
services of IC GLOBALTEST LTD and all other
individuals, the personal data of which are used by IC
GLOBALTEST LTD in any way.

Any natural person claiming to provide services offered by IC
GLOBALTEST LTD. or providing services to IC
GLOBALTEST, who discloses his or her personal data, shall
be provided for signing QF form 4.2-3 - "Declaration for
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moamucBane QF 4.2-3 - ,Jlexsiapanusa 3a o0padoTBaHe
Ha JIMMHU JAaHHU Ha ¢usuyecku Jjauna“. Jlumncata Ha
cpriuacue Ha cy0Oekrta Ha [JaHHUTE, € OCHOBaHHE 32
OTKa3BaHE WM3BBPIIBAHETO HA KAKBUTO M Jla € YCIYTH OT
crpana Ha UI[ TJIOBAJITECT OOJ. ®opmymsip vHa QF
4.2-3 - ,Jlexaapanus 3a 00padoTBaHe HA JUYHU JAHHU
Ha ¢u3nyeckn JHMHa“ € Ha PpasMoJIOKEHHE B CEKTOP
,HPerenumsa’, eTax 2, KakTo W Ha yeOcaiita Ha WI]
T'JIOBAJITECT - www.globaltest-bg.com. 4001
I'JIOBAJITECT OO/l ne cnbupa, chxpansBa nu o0paboTBa
JUYHU JaHHY Ha JIUIa o1 18§ rouimmHa Bs3pacT.

6.1.1. 3anuTBaHus 3a
eJIeKTPOHEH ITbT

B cmywyante, B KOWTO € OTIPaBWJIO 3alHUTBaHE I10
enekrponed mbT kbM HMI[ TJIOBAJITECT OO 3a
M3BBPIIBAaHE HAa YyCIyra M € OTNPaBeHO WCKaHe 3a
M3roTBsiHe Ha odepTa, (QU3NYECKOTO JMIE CleABa Ja
nonssan QF 4.2-3 - ,Jlexnapauus 3a odopadorBaHe Ha
JIMYHHU JaHHM Ha Qu3nyecku Jauua“ v J1a U3OpaTu
chIlaTa MOANKMCAHa U CKaHHpaHa 110 €JIEKTPOHHA 01 KbM
U1 TTTOBAJITECT OO/l unu 51a mpeaocTaBy ChIaTa Ha
MJACTO B Crpajara Ha Ja0opaTopusTa. YKa3aHUs 3a
MONIBJIBAHE W W3MpalllaHe ca J@JeHd B II0COYeHarTa
nexnapays. OTKa3bT OT CTpaHa Ha (U3WYECKOTO JIMIIE 1A
MONBJIHA  TakaBa JEKJIapaumus WM UW3pa3sBaHe Ha
HechIylacie 3a o0paboTBaHe Ha JIMYHU JAHHU Ha
(hM3MYECKOTO JIMIEe, € OCHOBAHME 33 OTKa3BaHE OT CTpaHa
Ha JaboparopusATa Ja W3BBPIIM KakBaTo M Ja €
KOMYHHMKAIHSI ¢ (PU3NIECKOTO JIUIIE.

6.1.2. O0OpaGoTBaHe, 3a KOeTO He ce
HIeHTU(PUUMpPaHe

JInna, oTmpaBHIIM 3aITMTBAaHMs Ype3 KOHTaKTHaTa (opma B
yeOcaiita Ha JrabopaTtopusiTa, ca YBEJIOMEHH 32
MPEJOCTaBeHUTE OT TAX JIMYHU JAHHU Karo dYacT OT
mpomeca Ha NONBJIBaHE Ha KOHTakTHata Qopma. MI]
I'JIOBAJITECT OO/ ne unentuduimpa, He ChbXpaHsIBa 1
He 00pa®oTBa JIMYHHU JAHHHU, MPENOCTABEHH OT JIMIA 4Ype3
KOHTaKTHaTa (opma, OCBEH B cilyyanTe Ha Touka 6.1.1 or
Taszu nporenypa. KomyHuKarust Mexay MpeacTaBUTeNl Ha
NI TJIOBAJITECT OO/] u nuie(a), M3BbpIIBaHA CaMo 110
€JIEKTPOHEH IIbT, HE H3UCKBa 00paboTBaHEe Ha JINYHHU
JAaHHW W WJCHTU(HLMpaHe Ha Te3u juna. Heobpaborenn
3alUTBAHMS CE U3TPHUBAT OT €JIEKTPOHHATA ITOIa B CPOK 10
2 IHH.

6.1.3. TlombaHeHWTE HA MSCTO WM H3IPATEHH I10
€JIEKTPOHEH ITbT Jlekiapanuy ce ChbXpaHsBaT eJIEKTPOHHO B
nH(pOpPMaNMOHHATa CHUCTeMa nZoom KbM JOCHETO Ha
CBHOTBETHHS KJIMEHT WJIH CITY>KHTEL.

6.2. Cayxutenn na UL T'TIOBAJITECT OO

odepTH, MOJYYEHH 1O

HU3UCKBA

Ha Bcexu enun ciayxuten Ha UL TJIOBAJITECT OO/] ce
npenocrasst QF 4.2-2 ,,Jleknapanus 3a o6padoTBaHe Ha
JIMYHU JAAaHHU Ha cay:kurtea”. OTKa3pT OT CTpaHa Ha

PROTECTION OF PERSONAL DATA OF NATURAL PERSONS
(non ISO/IEC 17025:2017 based procedure)

processing of personal data of natural persons". The lack of
consent of the data subject is a ground for denying the
performance of any services by IC GLOBALTEST OOD. QF
form 4.2-3 - "Declaration for processing of personal data of
natural persons' is available in the "Reception" section, floor
2, as well as on the website of GLOBALTEST -
www.globaltest-bg.com. IC GLOBALTEST Ltd. does not
collect, store and process personal data of persons under 18
years of age.

6.1.1. Requests for tenders received electronically

In cases where an electronic inquiry has been made to IC
GLOBALTEST LTD for the performance of a service and a
request for preparation of a tender is made, the individual
should complete QF 4.2-3 — “Declaration for processing of
personal data of natural persons” and send it signed and
scanned by e-mail to IC GLOBALTEST LTD or provide it on-
site in the laboratory building. Instructions for completion and
submission are given in the statement. The refusal by the
individual to complete such a declaration or the expression of
disagreement on the processing of the personal data of the
individual is a reason for the laboratory to refrain from any
communication with the individual.

6.1.2. Processing for which no identification is required

Individuals who have made inquiries through the contact form
on the lab's website are informed about personal data they
provide as part of the contact form filling process. IC
GLOBALTEST Ltd. does not identify, store or process
personal data provided by persons through the contact form
except in the case of point 6.1.1 of this procedure.
Communication between a representative of [C GLOBALTT
Ltd. and person (s) done only electronically does not require
the processing of personal data and the identification of those
persons. Unprocessed request are being deleted from the
electronic mail within 2 days.

6.1.3. Inquiries filled in or sent electronically are stored
electronically in the nZoom information system on the file of
the respective client or employee.

6.2. Employees of IC GLOBALTEST LTD
Each employee of IC GLOBALTT Ltd. is provided with QF

4.2-2 "Declaration for processing of personal data of
employee". The employee's refusal to complete such a
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~— 1)

CIY)KUTETs] Ja TONBJIHM TakaBa JeKjapanus HIH
n3passiBaHe Ha HeCchIVIacue 3a 00paboTBaHE HA JIMUYHUTE MY
JaHHW, € OCHOBAaHWE 3a IIPEKpaTsSBaHE TPYIOBOTO
MIPaBOOTHOIICHNE WJIM OCHOBAaHWE 32 HEMOANMCBAaHE Ha
TPYy/ZIOB JOTOBOp, KaTo TOBa cTaBa IO IIPELEHKAa Ha
ppkoBogctBoro  Ha ML TJIOBAJITECT  OOQ.
[MomrbiHenuTE Jlexnapanyu ce ChXpaHSBaT €JIEKTPOHHO B
nH(pOpPMaNMOHHATa CHUCTeMa nZoom KbM JOCHETO Ha
CHOTBETHHS CIIYXXHTEN. YKa3aHWs 3a IIOIBJIBAHE |
U3IpallaHe ca JaJeH B IOCOYEHAaTa JCKJIapaIysL.

6.3. O6em Ha JauYHUTEe JaHHHM, To3Banum ot WII
I'JIOBAJITECT OO

3a Hy)KAuTe Ha 3asBsSBaHE Ha YCIIyTH, npemiara€u ot ML
I'JIOBAJITECT OO/l, pbKOBOACTBOTO NpELEHSIBA KaKBH
JUYHU JIaHHU Ja cbOepe OT KiMeHTa. JIMYHWTE NaHHH,
KOHTO Ce ChOMpar, ca caMo OHEe3H, Oe3 KOUTO yciayrara He
Moxe nga Obne wm3BbpmieHa. ChpIIMTE ca ITOCOYEHH B
CBHOTBETHHTE 32 MOTMCBAHE JEKJIapalny.

JanauTte Morar na Obaar:

1. IIsmHO mWMe - B cilyyaWTe, B KOHUTO 3asBUTEN €
¢usnuecko JmIEe — C Ied u3gaBaHe Ha (akTypa H
W3IHUTBATEJICH IPOTOKOJI 38 aHAJIN3U/YCIyTH;

2. EI'H — B ciy4aunTe, B KOUTO 3asBHUTEI € (U3NIECKO JIMLIE
— C 1N M3/1aBaHe Ha (aKkTypa W U3MUTBATEIICH TPOTOKOI 32
aHAJIM3H/YCIIYTH;

3. Anpec - B ciiydauTe, B KOHUTO 3asBUTEN € (DPU3UUECKO
JUne — C Len u3AaBaHe Ha (akTypa M H3NUTBATEICH
IIPOTOKOJI 33 aHAIN3HU/YCITyTH;

4. Umeiin agpec u teneoH — C LEN KOPECIIOHICHIIHS,
KOTaTo CBIIUTE Ca JMYHA COOCTBEHOCT Ha (H3MUYECKOTO
mune. Mwmeitn anpecm n  TtenedoHH, CcOOCTBEHOCT Ha
IOPHUIMYECKH JINIIA, HE ca O0EKT Ha Tasu IPOLeIypa;

5. Jlpyru JMYHA JaHHH — BCSIKAKBU JPYTH JIMYHH JAHHH Ha
(U3MYECKH JIMIA, PasIUYHH OT ITOCOYCHUTE IIO-TOpE, Ce
chOMpaT caMo aKo JIMIcaTa UM € Ipedka 3a N3BbPIIBaHE Ha
3assenn kpM WL [JIOBAJITECT OO/ ycnyrn.

6. OGeMbT Ha JIMYHUTE JJAHHU € MOCOYCH B CHOTBETHHUTE
nexiaparmu - QF 4.2-2 | Jlexnaparus 3a 00paboTBaHe Ha
JUYHY JaHHU Ha ciryxuten’ u QF 4.2-3 - | Jlexnapanus 3a
00paboTBaHe HA JIMYHY JaHHU HA (HU3UYECKH JIHIA™.

6.4. O0paGoTka M cbXpaHeHHe Ha CbOpaHWTE JHMYHHU
AaHHU

JluyauTe pmaHHW, CcBOMpaHM W Tom3BaHu oT U]
I'JIOBAJITECT OO/I, ce o0pabGoTBaT M CbXpaHsBaT
€JIEKTPOHHO W/WJIM Ha XapTUEH HOCHUTEI Upe3:

1. MndopmanrionHa cucreMa — 4pe3 Cbh3JaBaHe Ha 0Oaza
JIaHHU 33 KJIMEHTU ¥ BITMCBAaHE HA MPEJOCTABEHNUTE JTHYHU
JAaHHW — C IIe7 W3JaBaHe Ha (PUHAHCOBH JOKYMEHTH W
aJMUHHUCTPUpPAHE Ha JIMYHHM JIOCHETa Ha CIIy>KUTEId |
JIOCTaBYHIIN;

2. VndopmaryionHa cucreMa — 4pe3 Cbh3JaBaHe Ha 0Oaza
JIaHHU 32 KJIMEHTU M BIIMCBAaHE HA MPEJOCTABEHNUTE JTHYHU
JIaHHU — C 1IeJl MAaHUIYJIMpaHe Ha OOEKTH Ha M3MUTBAHE 110
cmuchia Ha ISO/IEC 17025.

.COm

PROTECTION OF PERSONAL DATA OF NATURAL PERSONS
(non ISO/IEC 17025:2017 based procedure)

declaration or a disagreement as to the processing of his or her
personal data is grounds for termination of the employment
relationship or ground for non-signing of a labor contract, at the
discretion of the management of IC GLOBALTEST Ltd.
Completed Declarations are stored electronically in the nZoom
information system to the employee's file. Instructions for
completion and submission are given in the statement.

6.3. Amount of personal data used by IC GLOBALTEST
Ltd.

For the purpose of requesting services offered by IC
GLOBALTEST Ltd., the management assesses what personal
data to collect from the client. The personal data that is
collected are only those without which the service can not be
performed. These are indicated in the relevant declarations.

The data can be:

1. Full name - in cases where an applicant is a natural person -
for the purpose of issuing an invoice and a test report for
analyzes / services;

2. Personal Identification Number - in cases where an applicant
is a natural person - for the purpose of issuing an invoice and a
test report for analyzes / services;

3. Address - in cases where an applicant is a natural person -
for the purpose of issuing an invoice and a test report for
analyzes / services;

4. Email address and telephone - for correspondence purposes,
when they are the personal property of the individual. Email
addresses and telephones owned by legal entities are not
subject to this procedure;

5. Other personal data - any other personal data of natural
persons other than those mentioned above shall be collected
only if their lack is an obstacle to the performance of services
provided to IC GLOBALTEST LTD.

6. The volume of personal data is set in the corresponding
declarations - QF 4.2-2 “Declaration for processing of personal
data of employee” and QF 4.2-3 — “Declaration for processing
of personal data of natural persons”.

6.4. Processing and storage of collected personal data

Personal data collected and used by IC GLOBALTEST Ltd. are
processed and stored electronically and / or in paper form via:

1. Information system - by creating a customer database and
entering the personal data provided - for the purpose of issuing
financial documents and administering personal records of
employees and suppliers;

2. Information System - by creating a customer database and
entering the personal data provided - to manipulate testing
objects within the meaning of ISO / IEC 17025.

3. Archives of IC GLOBALTEST Ltd. - by preservation of
paper and electronic documents for a certain period of time.
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3. Apxus Ha Ul I'NIOBAJITECT OO/l — upe3 3ama3Bane
Ha XapTHCHH M CJICKTPOHHM JOKYMCHTH 32 OIPEICNICH
CPOK.

4. Ype3 pasmevyaTBaHe Ha JOKYMCHTH, TC€HEPUPAHH OT
HSKOS OT MH(POPMALMOHHUTE CUCTEMH IT0-TOPE.

6.5. Cpok Ha cbXpaHeHHe HA JIUYHU JaHHU

UlI TJIOBAJITECT OO/l cwexpaHsBa JMYHUA JAaHHA Ha
€JIeKTpOHEeH Hocutes (B HH(pOpManuMoHHH codTyepHH
cuctemn) u Ha xaptueH Hocuten UL TJIOBAJITECT
OO/] me chxpaHsBa IPEAOCTABCHUTE JIMYHU IaHHHU 32
HEONpe/eIeH, OCBEH aKO HE € IMOJaJeH0 KCKaHe 3a
OTTETNIIHE Ha MAaJeHOTO chIjacue 1o T.6.6 oT Tasm
npouenypa. JluyHM JaHHM Ha  (H3WYECKU  JIMIIA,
MOCITY)KWJIM 33 W3JaBaHe Ha M3MUTBATEIHH IPOTOKOJH, HE
Morat nga ObJaT W3TPUTH, HO HsIMa Ja ce ION3BaT H
00paboTBaT NMpH TE3M YCIOBHUSI.
6.6. IIpaBo Ha wu3TpHUBaHe
3a0paBeH*)

Besiko eHO (M3MYEecKO JMIe MMa IPaBOTO JAa OTTEIIIH
JaJicHa IeKJIapallys 1o BCSIKO BpeMe.

OTTerNsHeTO HEe 3acsira 3aKOHOChOOPAa3HOCTTa Ha Beue
00pabOTeHUTE NaHHHW, OCHOBAaHO HA JAJICHO ChIVIACHE
Mpead HETOBOTO OTTETIISHE.

OTTErNISHEeTO Ha CBHIJIACHETO CTaBa IO €OUH OT CJICIHHTE
HAYUHU:

6.6.1. Ilo TemepoH — He ce mnpueMaT HCKAHUI 3a
OTTETJISIHUSL 110 TelieOH;

6.6.2. Ilo umeiin - Ge3 ma € HEOOXOOMMO IOMBJIBAHE Ha
KaKBUTO U Jia € JOMBJIHUTEIHHU JOKYMEHTH, CTUTA J1a UMa
JNOCTaThYHM JaHHH 33 HACHTH(GUIMPAHETO Ha JIHIETO,
uckamo orrernisHe — office@globaltest-bg.com

6.6.3. Upes u3mpamniane Ha IMUCMO IO IO WM Ha MSCTO
Ha anapec: rp.Codus, m.k.1618, «kB.OBUa Kymedn,
yi.“KpymoBcku Bppx™ Ne31.

6.6.4. B cnyuaii, ve WLl T'JIOBAJITECT OO/l Beue e
W3IBJIHUI YCIIyTa, ¥ € U3l PUHAHCOBU JOKYMEHTH W/HIH
W3IMUTBATCNIHA  MPOTOKOJM,  JIMYHUTEC  JAHHH  Ha
GU3MYeCKOTO JMIEe He MoraT Jga ObgaT H3TPUTH OT
WH()OPMALIMOHHUTE CHCTEMH, MOPAJX HEBB3MOXHOCT Ja
Oble CHa3eHO 3aJbIDKCHHETO Ha Jaadoparopusira 3a
CYCTOBOJICH apXWB U apXWB HA M3MUTBATEIHU IPOTOKOIU H
CBBP3aHH C TSAX JOKYMCHTH.

6.7. UckaHusd 3a CIPAaBKHU U NOJaBaHe HA Bb3PAKCHUS
CyOexThT Ha JaHHUTE MMa IIPaBO [a MojaJie Bb3pakeHHe
mwm pga wnomyan ot HWI[ TJIOBAJITECT OO[
MOTBBPXKJCHUE Ay ce o0paboTBAaT CBBP3aHH C HETO
JMYHU JIAHHU M KaKBW, M, aKO TOBa € Taka, Ja IIOJIy4d
JocThI 10 AaHHUTE. ToBa ce M3BBpIIBA IO HAKOM OT
HAYMHHTE, IOCOYEHH B 6.6.1, 6.6.2, 6.6.3 unu 6.6.4 ot Tasu
npoLeaypa HauuHH.

6.8. CrotBeTcTBHE ¢ Pernamenrta

Bcuuku octaHami mpaBa M 3aIb/DKCHHS Ha CYOSKTHUTE Ha
mmuan ganad u Ha ML TJIOBAJITECT OO/l me ce
cHOMIOAaBaT Ch0OPa3HO M3NCKBAHUATA HAa PermaMenTa.

6.9. IIpeHoc Ha TaHHU

(mpaBo ,aa OBaem

(non ISO/IEC 17025:2017 based procedure)

4. By printing documents generated by any of the information
systems above.

6.5. Period of storage of personal data

IC GLOBALTEST Ltd. keeps personal data on electronic
media (in information software systems) and in paper form. IC
GLOBALTEST Ltd. will store the personal data provided for a
period of 5 years, unless a request for withdrawal of the
consent given under item 6.6 of this procedure has been filed.
Personal data of individuals serving to issue test protocols can
not be erased but will not be used and processed under these
conditions.

6.6. Right to erasure (right “to be forgotten”)

Every individual has the right to withdraw a statement at any
time.

Withdrawal does not affect the legality of data already
processed based on consent prior to its withdrawal.

Withdrawal of consent occurs in one of the following ways:

6.6.1. By phone - no requests for withdrawal by phone are
accepted;

6.6.2. By email - without the need to complete any additional
documents as long as there is enough data to identify the person
requesting withdrawal - office@globaltest-bg.com

6.6.3. By sending a letter by post or on-site at the address:
Sofia, 1618, Ovcha Kupel, 31, Krushovski Vrah Str.

6.6.4. In the event that IC GLOBALTTEL LTD has already
performed a service and issued financial documents and / or
test reports, the personal data of the individual can not be
erased from the information systems due to the impossibility to
observe the obligation of the accounting and archives
laboratory test reports and related documents.

6.7. Requests for inquiries and objections

The data subject has the right to file an objection or to obtain
from IC GLOBALTEST Ltd. confirmation whether personal
data related to him or her are being processed and what is the
volume of the data, and if so, to access the data. This is done in
any of the ways listed in 6.6.1, 6.6.2, 6.6.3 or 6.6.4 of this
procedure.

6.8. Compliance with the Regulation

All other rights and obligations of the personal data subjects
and of IC GLOBALTEST Ltd. will be respected in accordance
with the requirements of the Regulation.

6.9. Transfer of data

www.globaltest-bg.com
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= QUALITY PROCEDURE
E 3AIIUTA HA TUWYHUTE JAHHU HA ®U3UYECKHU JIMIIA
= (mpoueaypara He e 6a3upana na ISO/IEC 17025:2017)
_‘wﬁﬁm PROTECTION OF PERSONAL DATA OF NATURAL PERSONS

JInuHM naHHY, TpeloCTaBeHH M0 KaKBBTO M Jja € HauWH B
Ul TJIOBAJITECT OO/, xowto CBIIACHO Ta3d
mpoueaypa ce oopaboTBaT, ce MPeHacsIT caMo B CIydauTe,
B xouto UI] I'JIOBAJITECT OO/l uma 3ambDKEHHE TIO
3aKOH WJIM CBIVIACHO MpaBWiia Ha cepTHUIMpamy |
OIUTHPAIIN OpTraHH, J1a NMPEAOCTaBH CHIIUTE JAaHHHU, KaTo
HECTla3BaHETO Ha ToBa OHM JIOBEJIO /O HETraTHBHHU
mocnemuiy 3a UL TJIOBAJITECT OOU.

7. CbUbTCTBAIM JOKYMEHTH

Jexapanus 3a o6padorBaHe Ha Ju4HU JaHHN HA QF
¢puznyecku auua
Jexapanus 3a 00padorBaHe Ha Ju4HU JaHHN HA QF

CJLYKUTEJ

(non ISO/IEC 17025:2017 based procedure)

Personal data provided by any means at IC GLOBALTEST
Ltd. that are processed under this procedure, are transferred
only in cases where IC GLOBALTEST Ltd. has a legal
obligation or according to the rules of certification and auditing
authorities to provide the same data, failure to do so would
have negative consequences for IC GLOBALTEST Ltd.

7. Accompanying documents

4.2-3 Declaration for processing of personal data of
natural persons
4.2-2 Declaration for processing of personal data of

employee

Hcropus Ha mokymenTa / Document history

W3Bbpiuenn

Tata Date ?/epc‘m{ —— H}{mqnna £a3pa60dTEn AYTB’bp,I[(Ii/UtI)
ersion Changes eason repared by pproved by
Pernament (EC) 2016/679 na EBponeiickus mapmament un Ha CbBera oT 27 ampui
Hos noxymeHT 2016 rognHa OTHOCHO 3alUTaTa HA (PM3UUCSCKUTE JINIA BHB BPB3Ka ¢ 00paboTBaHEeTO
Ha JIMYHN JaHHU U OTHOCHO CBOGOJHOTO JBIDKCHHC HA TAKMBA JAHHU M 33 OTMSHA HA
Jupexrusa 95/46/EO (0611 periaMeHT OTHOCHO 3aIlMTaTa Ha JaHHUTE . .
25.05.2018 1 REGULATION (EU) 2016/61379 OF THE EUROPEAN PARLIAMENT)AND ortug  CmilMitev  Boryana Taneva
New COUNCIL of 27 April 2016 on the protection of natural persons with regard to the
Document processing of personal data and on the free movement of such data, and repealing

Directive 95/46/EC (General Data Protection Regulation)

NzsiBnenue / Statement

To3u JOKYMEHT IIPE/CTABIIsIBA OPUTHHAI, KOTaTO € ChXPAHCH B CIICKTPOHCH BHJ
U ¢ M3IPATeH 0 EJICKTPOHHATA IIOIIA OT KOMTO U Jia € UMEIlI OT JOMeiiHa Ha
(@globaltest-bg.com uM e mpefajicH Ha eNEKTPOHEH HOCUTEN Ha IIOIydYaTelIsT
My, 4pe3 CHOTBETHHS IpejaBareieH NokyMeHT. Ciex pasledarBaHETO Ha
JIOKyMEHTa, TOH NPE/ICTaBIsIBAa HEKOHTPOIMPAHO KOIIME W aBTOPBT MY HE MOXE
J1a rapaHTHpa HeropaTa JO0CTOBEPHOCT.

JoxymeHThbT € coocTBeHocT Ha UI[ TJIOBAJITECT OO/

This document is an original when stored electronically and emailed from any
email from the @globaltest-bg.com domain or transmitted electronically to the
recipient via the appropriate transmission document. After printing the
document, it is an uncontrolled copy and its author can not guarantee its
authenticity.

The document is a property of IC GLOBALTEST Ltd.
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