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OBIIIU THPI'OBCKH YCJIOBHUSA
VYpexaamy  JOTOBOPHHUTE  B3aMMOOTHOIICHHS  MEXIY
MznutBarenes Lientsp I'JIOBAJITECT — He3aBUCHMO 3BEHO
B crpykrypata Ha ,HI[ TJIOBAJITECT” OO/,
perucrpupat no gpupmeno aeno Ne 11430/2000 ron. va CI'C,
¢ emuHeH wuaeHTudukanuoneH kom 1o BYJICTAT:
130370857, ¢ wunentudukanmonen Ne mo JJIC
BG130370857, cbc cemamumie W ampec Ha YIpaBJICHHUE:
rp.Codus, pation ,,Opua kymen”, yi.”KpymoBcku Bppx” Ne
31, Hapu4aH TO-HONy 3a KpatkocT ,,JIABOPATOPHUA” n
moTpeOUTENNTE Ha YCIYTHUTE, IPeUIaraHd OT JabopaTtopusira
— (U3NIeCKH, FOPUANICCKH JINLA, IHPKABHA WA OOIINHCKU
OpraHM, areHIINH, CTPYKTYpPH WU BEJIOMCTBA, HAPUUAHH T10-
Joity 3a kpatkocT ,, K/IMEHT”, npuetu OT pbKOBOJICTBOTO Ha
ALl TJIOBAJITECT” OO/ na 25.11.2025rox. u Bie3nu B
CHJIa OT Ta3H JaTa.

1. C Te3u oOmM YCIOBHS C€ YypPeKIAT JOTOBOPHHUTE
otHomenus Mexay JIABOPATOPUSATA u KJIUMEHTA
BBB Bpb3Ka ¢ npemnaranure ot JJABOPATOPUATA ycnyru
10 VB3NHUTBAaHE HA PA3IMYHU TMPOAYKTH 3a H3MUTBAHE II0
MOKa3aTeNy, BKIIOYCHH B o0OemMa Ha TIpeajiaraHuTe OT
nmabopaTopusaTa YCIyTH W TOUICKANINM Ha H3CJIeIBaHE
MMOKa3aTel MO HOPMAaTHBHH W/WIH JPYTd JOKYMCHTH,
TIPUJIOKVMH M ISHCTBAIIN 32 Tpolieca Ha M3IMHTBaHE.

2. C Te3n OOIIM yCIIOBUS ce YpexkIaT yCIOBHATA, CPOKOBETE
Y Ha4YMHA Ha 3aIUlalljaHe Ha peajiaraHuTe oT laboparopusra
yCIyTd; TpaBaTta M 3aJbJDKEHHATa Ha Jlaboparopusara u
KJIMEHTHUTE; YCIIOBUSTA U pe/ia Ha 3all04BaHe M MPOBEXIaHE
Ha M3MUTBaHE; YCIOBUATA U [TOKA3aTeUTe, HAa KOUTO TpsiOBa
Ja OTroBapsaT MNPOAYKTUTE, IIOJJICKAIIM Ha H3NMUTBAHEC,
YCIIOBHATA M Pella 3a IpEeKpaTsBaHe HA CKIFOYCHUTE MEXKIY
nmabopaTopusTa W KIMEHTHUTE IOTOBOPH;, OTTOBOPHOCTTa U
CaHKIMHTE 110 HEU3IThIHCHHE Ha IOTOBOPHUTE.

3. Tlox ,,MBIUTBAHE” c Hacrosmmre OOLIN YCIOBUSI
CTpaHWTE TpUeMaT W BJaraT ChIbpKAaHHE HAa IPOIEC Ha
ISUIOCTHH W3MEpPBaHUS WM H3MUTBAHHUA IO OIPEICICHU
noKasaTejad B o00JlacTTa Ha: CTHKICHUTE ONAKOBKH U
n3aCiausaTa OT CTHKJIO, U3IIMTBAHUA U HA U3JICIIUSI B 06HaCTTa
Ha KepaMuKaTa, B T.4. [IOpIieJIaH, TIOPUENHH, (asHC, TepaKkoTa

u OuroBa KepaMHKa, W3NUTBAaHUSI B oOnacTTa Ha
KO3METHYHHTE MPOAYKTH, 6uroBarta XUMHS,
(apManeBTHYHNTE MPOIYKTH, XpPaHWUTEIHHWTE J0OaBKH,

STCPUYHUTE Maclia, XPaHUTEIHH MPOAYKTH, AIKOXOIHU H
0C3aKOXONTHM HANWTKH, W3MUTBaHWSA B O0JNacTTa Ha
MukpoOmonorusita.  [lopagm  mmpokuss  oOXBaT  Ha
V3BHPIIBAHUTE W3MUTBAHWSA B pa3IMYHU OO0JACTH, TIO-
TOPHOTO M30pOsBaHE HE € M3YEPIIATEIIHO, KATO HACTOSIINUTE
OBIIIN YCIIOBUS ca mpwioXuMH ¥ KbM H3IMUATBAaHUS B
00J1aCTH, HETIOCOUEHN B HACTOSIIMTE YCIOBUS, 32 KOUTO UMa
JIOTOBOPHH OTHOIICHHS MEXTy JJabopaTtopusTa U KIHMEHTUTE,
perynupanu ot Hactostute OBIIU YCJIOBU L.

4. Tlon ,ITIPOAYKTHU 3A N3IIUTBAHE” ¢ HacTtosimuTe
001 YCIIOBUSI CTPAHUTE MPUEMAT U BIAraT ChAbpKaHHE Ha
pa3IMYHH TI0 €CTEeCTBO, CTPYKTypa, CBhCTaB, 00eM, Opoif,
TErJ0 W ChIbPXKAHWE BEIIW, MOJUICKAIIN HAa W3IUTBAHE B
o0XBaTa Ha IpeJyIaraHuTe OT JabopaTopusTa yciuyru. Beeku
KOHKPETEH MPOIYKT 33 U3MUTBAHE IOJUICKHU HA MPEICHKA OT

GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS

setting the contractual relationship between the Testing
Center GLOBALTEST - an independent unit within the
structure of IC GLOBALTEST Ltd., registered with
BULSTAT ID: 130370857, with the VAT identification Ne
BG130370857, with its registered office: Sofia city, Ovcha
kupel district, 31 Krushovski vrah str., hereinafter referred to
as “LABS” and consumers of services offered by the lab —
individual to companies, state or municipal authorities,
agencies, bodies or agencies, hereinafter referred to as
,CLIENT*, accepted by the management of IC
GLOBALTEST Ltd. on 25/November/2025 and entered into
force from this date.

1. These terms and conditions determine the contractual
relations  between LABORATORIES and the
CUSTOMER in connection with the laboratory services for
testing various products for testing of indicators included in
the scope of lab activity and items, subject of tests on
normative and/or other documents applicable to the current
testing process.

2. These General Terms and Conditions settle the terms,
deadlines and method of payment offered by the laboratory
services; rights and duties of the laboratory and customers;
the terms and conditions of initiating and conducting tests;
conditions that the products should correspond so to be tested,
procedures for canceling and termination of the contracts
between the laboratory and customers; liability and penalties
in case of non-feasance of contract.

3. Under the ”TEST / ANALYSIS” with these terms and
conditions the parties agree and put the content in: a process
of measurments or tests on certain indicators in the areas of:
glass packaging and glass products, testing ceramics,
including porcelain, portselin, faience, terracotta pottery,
testing on cosmetic products, household chemicals,
pharmaceuticals, food additives, essential oils, foodstuffs,
alcoholic and soft drinks, studies in the field of microbiology.
Due to the wide range of tests carried out in different areas,
the above list is not exhaustive, as these terms and conditions
are also applicable to studies in areas not covered under
current conditions, which have contractual relations between
the laboratory and regulated by the current General
Conditions.

4. Under “TEST ITEMS” with these general conditions the
parties agree and put content in: different in nature, structure,
composition, volume, number, weight and content objects to
be tested within the services offered by the laboratory. Each
product is an object of assessment by the laboratory on its
suitability for test. In case of non-suitability, the product will
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CTpaHa Ha JabopaTopusiTa OTHOCHO TOJHOCTTA My 3a
W3MUTBaHEe. B ciywaldk Ha HENPWIOKUM 3a U3IMUTBAaHE
MPOAYKT, ChIIMSA IMOMJCKU Ha BpPBINAHE HAa KIUCHTa 0Oe3
rapaHiys 3a ISUIOCTTa My MOPAJX pa3pyllaBallyd TEXHUKH,
HEOOXOMMU 3a YCTaHOBSIBAHE TOJHOCTTA 32 U3MHTBAaHE HA
cbius. [IpoIyKTHT 32 U3MUTBAHE CE MPEICTaBs GU3NICCKU B
nabopaTopusTa €IHOBPEMEHHO WU TMpPEIu IMOMbJIBaHE Ha
3asiBKara 3a M3IMATBAaHE I10 TOYKA 7 /cemem/ OT Te3W OOIIH
ycrnoBust. 1o mpelieHka Ha JlabopaTopusita WK 10 U3UPYHA
Moi0a Ha KJIMEHTa, MPOAYKTHT 3a M3MHUTBAHE MOJICKH Ha
¢dororpadupane wwuau BHACODUIMHpAaHE OT CTpaHA Ha
1ab0paTopusLTa, KaTO MaTEPHAINUTE OT 3aCHEMAHETO OCTaBaT
M3KITIOYHATETHA COOCTBEHOCT Ha JabopaTtopusra. [IpogyKTsT
3a M3MUTBAHE HE MOJJIC)KHU Ha BPBINAHE HA KIIMCHTA, IOpaIu
paspyliaBanius XapakTep Ha HIKOM W/WIM BCHYKH
OPUWIOKUMHU 32 H3MUTBAHETO METOAM U TEXHUKHA Ha
usnuTBane. Jlaboparopusta uMa MpaBo Aa JOMBIHH HIIH
KOpUTHpA OIKMCAHUETO Ha JaJICHHUs 3a aHAIM3 MPOIYKT 3a
M3MUTBAHE O CBOS MpEIeHKa, ChOOPa3HO MaHHUTE, HYKHU
3a WACHTH(HUIHpPaHEe Ha podaTa.

Ipu HEOOXOAMMOCT OT HpHUIIATaHEe Ha MPABUIIO 33 B3eMaHe Ha
pemrenne (decision rule), maboparopusATa IPENOCTaBs
MpeABAPUTEIHO HAa  KIHWEHTa WHQPOPMAIMS  OTHOCHO
M3M0JI3BaHOTO mpaBuio. ChriacyBaHETO C€ HM3BBPIIBA OT
TEXHUYECKU KOMIIETCHTHO JIHIe (PHKOBOAUTE JIAOOPATOPHS
WK OTPENEICHO OT HEro JHIle), OcBeH ako decision rule e
BEYC OMNpPEICIICHO B CHCHUpHUKAIMS WIA HOPMATHBCH
JIOKYMEHT, TIOCOYCH OT KJIMEHTA.

5. Iox ,JOI'OBOP” ¢ HacTosAmmMTe OONIU YCIOBHS
CTpaHUTC NpUeMaT U BJIaraT CbABPKAHUEC HA HOPMATUBHO
peryjupaHd B3aMMOOTHOIICHUS] MEXIy Jabopartopusra H
KIHeHTa, Oe3 orien (opmara Ha JOroBOpa /MUCMEH WK
yCTeH/, C KOUTO CTPAHUTE CE CHINIACSIBAT C BCHYKH TOYKH HA
HACTOSIIUTE OOIIH YCIOBHUS U C KOUTO JIOTOBOP CE€ OMPEACIST
KOHKPETHUTE TapaMeTpH Ha HM3IUTBAHETO — CPOK, II€HA U

mapaMmeTpu, HeBKmoueHM B Hacrosmure — OBIIU
YCJIOBUA.
6. ITlog , JJABOPATOPUATA” c¢ HacTosmute OOIIH

YCIOBHS CTPaHUTE IMpUEMAT W Bjarar ChIbpPKAHHE Ha
(u3ryecKy W/ MM IOPUANYECKH JIMIA, BKIIOUEHH B ChCTaBa
Ha JPYro FOPHIMYECKO JIMIEC H/WIK IOPUIMYCCKH JIMIIA,
HE3aBUCUMH WJIH 4YacT OT CTpykTypata Ha ,JUI]
I'JIOBAJITECT” OO/, mputeskaBary oOpazoBaTesiHa 1/ WIH
JINIIEH3MOHHA /M cepTUpUKAIIHOHHA n/unu
paspeumrenHa KBaJTU(DHKATIHS /mens/ onobOperune/
paspelicHre 3a U3BHPIIBAHE HA M3MUTBAHHATA, MPEIATaHU
oT nmabopaTopusTa, MpaBUIaTa 3a KOATO CE PEryJHpar OT
OBArapcKOTO  3aKOHOJATENCTBO, OT  MEXIYHApOIHOTO
3aKOHOJATENICTBO, KaKTO M OT IMpaBWia WIH TPaKTHKH,
MIPIIOKEHUMU 32 ChOTBETHATA 00JIaCT. BCHYIKM W3NMUTBAHUS
1 JIGHHOCTH, U3BBPIIBAHU OT JJA0OpATOPHUSATA CE MOAUYHNHABAT
Ha OBITaPCKOTO 3aKOHOIATENICTBO, KAKTO M HA 3aKOHOBUTE H
MOJI3AKOHOBH HOPMATHMBHHU H  yCTPOWCTBEHU AaKTOBE,
MPWJIOKUMH 332 00XBaTa Ha JCWHOCTTa Ha JIA0OpaTOpHsTa,
KaTo JAeporupaHe, HeClia3BaHe Wi He3aYUTaHe Ha KOSTO U Ja
€ W/WIM BCHYKH OT HOPMHUTE HA IIOCOYCHHUTE IO-TOpE
JIOKYMEHTH C€ W3BBPIIBA CAMO aKO CHOTBETHATa HOpMa HE

be returned to the client with no guarantee of its integrity due
to destructive techniques necessary to establish suitability for
testing it. Product testing is presented physically in the
laboratory both or before completing the request test
according to section 7 /seven/ bellow. Upon Lab decision or
upon client request, the testing object is being photographed
and/or videographed by the laboratory and the photo/video
materials remain in exclusive property of the laboratory. The
Product is not refundable to the customer, due to the
destruction of some and/or any applicable test methods and
test techniques. The laboratory has the right to ammend or
correct the description of the test item to be assessed at its
discretion, according to the data needed to identify the
sample.

If a decision rule needs to be applied, the laboratory shall
provide the client with information in advance about the rule
to be used. The coordination shall be carried out by a
technically competent person (laboratory manager or a person
designated by him), unless the decision rule is already defined
in a specification or regulatory document specified by the
client..

5. Under the “CONTRACT” with these terms and conditions
the parties accept and incorporate content in: legally regulated
relationship between the laboratory and the client, regardless
the form of contract /written or oral/, which parties agree with
all parts of these terms and conditions and which contract sets
the specific test parameters - time, price and parameters not
included in these General terms and conditions.

6. Under the “LABORATORY with these terms and
conditions the parties accept and incorporate content in:
individuals or corporate entities incorporated in other
corporate entities, independent or a part of the structure of IC
GLOBALTEST Ltd., with educational and/or license and/or
certification and/or authorization training
/qualification/approval/authorization for tests offered by
laboratory rules that are governed by Bulgarian law, by
International Laws, or by rules and practices, applicable to the
certailn filed. All studies and activities undertaken by the
laboratory are subject to the Bulgarian legislation, as wel as
the laws and regulations applicable to the scope of the
laboratory. Derogation, breach or disregard of any and/or all
of the articles of the above documents can be done only if the
rule is not subject to mandatory request and only after
consideration by the laboratory and without the necessity of
informing the customer.
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MOUTeKH Ha 3aJbJDKUTENTHO TMpHWjaraHe W caMo  Clef
MpeLieHKa OT CTpaHa Ha jJ1abopaTopusiTa u 6e3 HeoOX0MMOCT
OT yBEJIOMSIBAaHE HA KIIMCHTA.

AL TJIOBAJITECT OO/l uma mpaBo 1o cBosi COOCTBCHA
MpEeICHKA Ja TPOMEHS CEPTHU(PHUKATUTE U Pa3pCIIUTCITHHUTE,
W3JaJICHn Ha JabopaTopusiTa, Karo ce OTKa3Ba OT THX,
MPOMEHsI M3JaTellsi MM WM MPOMCHS O0XBaTra UM, WIU
M3BBPIIBA KAakKBUTO W Ja € JAPYI'H TPOMEHH, Karo 3a
MOCTICTHUTE EHCTBHUS yBEJIOMSBA BCHUKH 3aWHTECPECOBAHHU
ype3 NyONMKyBaHEe Ha aKTyalHa HHQOpMAarus Ha CBOS
yebcaiit — www.globaltest-bg.com

7.1lon ,,3ASIBKA 3A U3IIUTBAHE” ¢ HacTosIuTe 00N
YCIOBHS CTpaHUTE MpHEMAaT W BJaraT ChIbPKAHWE Ha
NpeBapUTETHO ompeaeneH or jaboparopusita (QF 7.4-1)
WIA ChIJIACYBAH C KJIMCHTa (GOPMYJISIp HA XapTHCH WM
€JIEKTPOHEH HOCHUTEI ChC 3abJDKUTEIHN PEKBU3UTH, KOHTO
ce MONbJBAa OT KIMEHTa M C KOWTO ce ciara Hadajiao Ha
JIOTOBOPHH OTHOIICHHSI M1y JlabopaTopusita u Kinenra. C
MMOMUCBaHE ¥ TIpeJaBaHe Ha CIY)KHUTEIUTS Ha 3asBKa 3a
W3MIATBAaHE KIMEHTAa Ce ChIylacsiBa  Oe3yCIOBHO  C
pasmopenbure Ha Te3u o0mu ycmoBus. [lucmeH moroBop
Mexnay nabopaTopuATa M KIHEHTa ce CKII0YBA CaMo M
eIMHCTBCHO NPH JKEIaHHWEe OT CTpaHAa Ha KIWeHTa. B
MPOTHBEH CiIydail mmcMeHa ¢(opMa Ha OOroBopa He €
3aJbJDKUTENIHA U 32 JOTOBOPHH CE€ CYHMTAT OTHOLICHUSTA
MEXAy JabopaTopusTa M KIMEHTA, BB3HUKHAIM CIE]
MOANKMCBaHE U Npe/iaBaHe Ha 3asiBKa 3a u3nuTBaHe. [Ipuerara
U perucTpupaHa 3asBKa 3a M3IUTBaHE IOJy4aBa HOMEp B
eJIEKTPOHHATA CHUCTeMa Ha JabopaTtopusita. 3asBKa 3a
U3IIUTBAHE MOXKE Ja C€ CUuTa Hu HMeﬁH, ChbABbPIKaIll
JIOCTaThYHO JAHHU 1O Te3u OOIIH YCIIOBHS.

7.1. HOPMU KBM MNOKA3ATEJIU. B 3asBkara 3a
W3MATBaHE KIMCHTHT MOXE Jla I0COYH HOPMAaTHBEH
JIOKYMEHT, W CTaHJapTU3AIMOHCH JOKYMEHT WIH KaKbBTO
" 1a e apyr oQUIMalIcH WM YacTeH JOKYMEHT, KOWTO Ia
ITOCITY>KH 32 OTIPEICIITHE HA HOPMHU 32 BCEKU EHH ITOKa3aTell.
ITo )Ie(i)I/IHI/II_[I/ISI H 3a YJICCHCHUEC Ha KJIMCHTUTC,
naboparopuaTra MO CBOsS COOCTBEHa TpeleHKa MOXe Ja
MOCTaBM HOPMH 3a OHE3W II0Kas3areiu, 3a KOUTO HMa
lleﬁCTBaIlI HOPMAaTUBCH WKW CTAaHAAPTU3allUOHEH JOKYMECHT,
WM KOTaTo TOBA € 3abJDKUTENHO. B ciiyuall, 4e KIIMEHTHT €
MPEeIOCTaBUII CBOW COOCTBEH YacTCH NOKYMEHT, B KOHTO ca
IMOMECTCHH HOPMH 32 3asBEHU MOKa3aTend, JadopaTopusra
ce cbo0pa3siBa C IOCOYCHHUTE B JOKYMEHTa HOPMH, HO MOXE
M0 CBOSI COOCTBEHA IPEICHKA J1a HE B3eME IOJl BHUMaHUE
IMOCOYEHOTO B YACTHHS JOKYMCHT Ha KIIHMCHTA.

8. Mox ,L,U3MMUTBATEJIEH ITPOTKOJI” (o3arnaBeH c
TOBA WJTU C KAKBOTO M JIa € CXOJHO HAaNMEHOBAHHE, HAIIPUMEpP
— Ceptudukar OT aHaNW3) C HACTOSIIMTE OOIIM YCIOBUS
CTpaHWTE IIpHEMaT U BJaraT ChIbp)KaHHE Ha JTOKYMEHT Ha
XapTHEH WM eJNeKTPOHEH HOCHUTEN, W3TOTBEH OT
naboparopusra, Ch00Opa3HO AEHCTBAINUTE U NPHIOKUMHU 32
ciydass HOPMAaTHBHM JOKYMEHTH WM OOIIM TIpaBWJa,
BKITIOYHTEITHO U MpaBmiiana o CucremMara 3a ynpaBJieHHE Ha
kauectBoro Ha MUI[ TJIOBAJITECT OO/, otpa3sBaiyg
pe3yaTaTuTe OT MPOBEACHOTO W3MUTBAHE W ChIBpPIXKAIL
CIICTHHTE PEKBU3UTH: HOMEpP Ha JOKYMEHTa, Jara Ha

GENERAL TERMS AND CONDITIONS

IC GLOBALTES Ltd. has the right, at its own discretion, to
change the certificates and permits issued to the laboratory by
withdrawing them, switching their issuer or changing their
scope, or performs other changes, and for the latter to notify
all interested parties by publishing updated information on
their website - www.globaltest-bg.com

7. Under “APPLICATION FOR TESTING" with these
terms and conditions the parties accept and understand: a
predetermined by the Lab (QF 7.4-1) or by the Client from
with the required details to be filled in by the client and which
marks the beginning of the contractual relationship between
the laboratory and the client. By signing the application for
testing and submitting it to laboratory employees the client
agrees unconditionally with these general conditions. A
contract in written form between the laboratory and the
customer can be signed only if desired by the customer.
Otherwise, written form is not obligatory and contractual
relations between laboratory and client are considered after
signing and submitting the Application for testing. After the
Application has been accepted and filed, it receives a number
in the electronic system of the laboratory. An email can be
considered for Application for testing, if it contains enough
data upon these Terms and Conditions.

7.1.NORMS (LIMIT VALUES) OF INDICATORS. Inthe
Application for testing the client may indicate a normative
document or standardization document or any other official
or private document to serve for setting norms for each
indicator. By definition and for the convenience of customers,
the laboratory at its own discretion could set a norm for those
indicators for which there is an active regulatory or
standardization document, or when it is required. If the
customer has made their own private document, which houses
the norms for indicators, lab comply with those rules in the
document, but may in its sole discretion not to take into
account that the private document to the client.

8. Under "TEST REPORT" (titled with this or any similar
name, for example - Certificate of Analysis) with these terms
and conditions the parties accept and expend content of a
paper or electronic document, prepared by the laboratory
according to law regulations or common rules, including the
IC GLOBALTEST Ltd’s Quality management system rules,
applicable to the case, referring to the results of the study and
containing the following information: document number, date
of document, test object, applicable normative document,
batch and/or batch volume, sample size, conclusion from the
test, staff members completed the test, handwritten or
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JIOKYMEHTa, MPOAYKT, MOJUIeXkAl] HAa U3IIUTBAHE, TIPHIIOKUM
HOPMAaTHBEH JJOKyMEHT 3a MPOBEICHOTO M3IIUTBAHE, TapTHIa
n/nnm 00eM Ha napTuaata, o0eM Ha M3BajKara, 3aKJII0UYeHHe
OT  HW3IUTBAaHETO, JIMNA, W3BBPIUMWIN  W3IHUTBAHETO,
CaMOpBUYEH WIIM €JIEKTPOHEH IOAINC Ha JIMLATa U TIe4aTH Ha
JadopaTopusiTa, CHUMKOB Marepuag Ha MpPOXYKTUTE 32
W3NUTBAaHE M Jpyrd. PekBH3WTHTE B H3MUTBATEIHUS
MPOTOKOJI MOTaT €JHOCTPaHHO Aa OBAAT TPOMEHSHH OT
cTpaHa Ha JabopaTopusaTa 0e3 Ja € He0OOXOAUMO IIPOMEHSIHE
Ha Te3W OOIIM yCIOBUS WM YBEIOMSBAaHE Ha KIMCHTA FUTH
MIPOMSHA Ha JIOTOBOP.

9. llox ,,APYI' JOKYMEHT OT HU3IIUTBAHE” c
HACTOSIIIATE OOIIM YCIIOBHS CTpAaHWTE NpHEMaT ¥ BiaraT
ChIbp)KaHWE Ha JOKYMEHT Ha XapTHEH HJIM EJICKTPOHEH
HocHTel Oe3 3HaueHNe HAMMEHOBAHUETO Ha ChIIHS, KOWTO HE
€ “M3MUTBaTelIeH MPOTOKONI” 1o T.8 oT Te3n OO ycioBus,
U3/1aBaH OT JabopaTopusTa BB Bpb3Ka C M0/1a/icHa 3as1BKa 3a
M3IHUTBaHE Ha NPOJYKTH, 32 KOUTO KpaiHUTE Pe3yiaTaTH He
moUIeKaT Ha OQOpPMSHE B H3IUTBATEICH MPOTOKON. Te3um
00IIH yCIIOBHUS ca IPHIIOKUAMHE H 32 ,,IPYTUTE TOKYMEHTH OT
HM3IUTBaHE 110 HACTOAIATa TOYKA.

10. JlokymeHTHUTE, IOCOYCHU B TOUKH 8 /oceM/ U 9 /meBeT/ oT
Te3W OOIIM YCIOBHS CE M3TOTBAT Ha OBITAPCKHU €3UK B CIUH
eK3eMIUIIp, KOWTO ce JaBa Ha KimeHTa. OmpenereHara H
JIOTOBOpEHa LieHa MEXIy JiabopaTropusrta M KIWEHTa He
BKJIIOYBA M3rOTBSHE Ha IIOCOYCHUTE B IPEIXOTHOTO
U3peUeHe TOKyMEHTH B TIoBeue OpOIKH, U3/1aBaHETO UM Ha
AHIVIMIICKM €3MK WIIM IIpEeU3JaBaHe Ha CHIINUTE, KOETO ce
3aruiaia JOMbIHUTEITHO.

CKJUIIOUBAHE HA IOI'OBOP, CPOKOBE, I1EHA,
HAUYHH HA 3AIIVIAIIAHE, U3I'OTSHE HA
PE3YJITATHU OT UBIIUTBAHETO
11. Cxmouen JJOI'OBOP mexny maboparopusita M KIMeHTa
€ HAIWIEe TpH KyMYJIaTHBHO W3ITBIIHEHWE HA CICIHUTE
CJIEMEHTH: a) KOPEKTHO IOIMBJIHEHA OT CTPaHa Ha KIIHEHTa
3asBKa 3a M3MUTBaHE MO T.7 HAa ONpEAEICHUS HMPOIYKT 3a
H3MUTBAHE, C KOPECKTHO IOI'BJIHCHU OT CTpaHa Ha KIIMCHTa
BCHYKH TIOJIETAa OT 3asBKata, 0) (usmyecku mnpenaacH B
JabopaTopusiTa TMPOAYKT 33 HU3NUTBAHE W B) IIBJIHO
3araniaHe Ha CTOWHOCTTA Ha M3MHUTBAHETO; 1) 3aljlaTeHu U
JOCTaBeHH B Jlaboparopusara pearecHTd W KOHCYMAaTHBH,
HY)KHH 32 aHanmu3a (Korato ¢ IpWIOKHMO). B KOHKpeTHH
ciydait JabopaTropusTa IO CBOS IpEleHKa IO03BOJISIBA
YaCTUYHO 3aIlTalllaHe CTOMHOCTTa HA HM3MHTBAaHETO, KaTO B
TO3M CIy4ail CKIIFOUCH IOTOBOP € HANUIIE MIPH 3aIlIallaHe Ha
IbpBOHAYANIHATA dYacT OT CyMmara, KaTo CpOKBT 3a
M3BBPIIBAHE HA M3IHTBAHETO 1O Touka 13 (TpuHanmecer) oT
Te3W OOIIM YCIIOBHS 3alloyBa Ja Tede Cie] 3aljamaHe Ha
[[eHaTa Ha W3NUTBAaHETO B IThJIEH pa3Mmep. KoHKpeTHHTE
CIIydad 3a 9aCTHYHO IUTAIIaHe Ce TOTOBAPSAT WHAWBHIYATHO.
Cnyxurenute Ha JaboparopusTa AaBaT YKa3aHUS Ha

KJIEHTA 3a [TOITBJIBAHE Ha 3asBKATa 32 M3IUTBAHE.

12. JOT'OBOP mexmy 1abopaTtopusiTa U KIIMEHTa Bb3HUKBA
o cuiara Ha T.11 oT Te3n oOuM yciaoBus, Kato GopmaleH
JIOTOBOp C€ IOJIMCBA CaMoO IPU JKeJlaHWe OT CTpaHa Ha
KITUCHTA.

GENERAL TERMS AND CONDITIONS

electronic signatures and seals of the persons of the
laboratory, photographs of the test object and others. The data
in the test report may be changed unilaterally by the lab
without having to change these terms and conditions or notify
the client or change the contract.

9. Under “OTHER DOCUMENT FOR TESTS” with these
terms and conditions the parties accept and expend content of
a paper or electronic document no matter its title and which is
not a “test report” according to section 8 of these Terms and
conditions, issued by the laboratory in connection with an
Application for testing of products for which the final results
are not subject to a test protocol. These terms and conditions
are also applicable to all “other documents for tests”
according to the present section.

10. The documents referred to paragraphs 8 /eight/ and 9
/nine/ by these terms and conditions shall be prepared in
Bulgarian in one copy, given to the customer. The specified
and negotiated price between the laboratory and the client
does not include preparation of those documents in more
copies, issuing them in English or reissue, which is to be paid
extra.

SIGNING CONTRACT, DEADLINES, PRICES,
PAYMENT METHOD, TEST RESULTS

11. ACONTRACT between the laboratory and the customer
is present when the cumulative performance of the following
elements: a) properly completed by the customer Application
for testing acc.to section 7 of the specified product test with a
correctly completed by the customer all fields of request; b)
physically presented in the laboratory product to be tested and
c) full payment of the value of the test; d) paid and delivered
in the Lab consumables and reagents, need for the analysis
(were applicable). In some cases, the lab at its discretion,
allows partial payment of the value of the test, in which case
the contract is available upon payment of the initial part of the
amount and duration of the test according article 13 /thirteen/
from these terms and conditions starts after payment the full
cost of the test. Individual cases for partial payments are
subject of individual contracts. The laboratory staff instructs
the client how to complete the test request.

12. CONTRACT between the Lab and the clients is present
according to section 11 of these terms and conditions. A
formal contract is to be signed only upon client’s request.
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13. CPOKBT 3a u3BbplIBaHe Ha W3MUTBAHHUATA 3aM0YBA J1a
Teye caMo cle] MoJajeHa ¥ MOANUCAaHa OT CTpaHa Ha
KIMEHTa 3asBKa 3a M3NUTBaHe (BWXK T.7), (U3MUYECKH
NpeAazeH B Ja00paTopusaTa MPOAYKT 3a M3MUTBAHE M CIEN
3alulallaHe Ha [eHaTa Ha W3MUTBAHETO B ITBJICH 00eM, a B
clydal Ha YacTM4YHO IUIalllaHE — MO IIpaBWiaTa Ha
npeaxoaHaTa Touka 11 /equHazneceT/ OT Te3u OOLIH yCIOBHSL.
CpoKbT ce ompenaens oT 1abopaTopusara U ce choOIaBa Ha
KJIMEeHTa B JIeHSI Ha TOJaBaHE Ha 3asBKaTa, a KOTaTo TOBa €
HEBBH3MOXXHO — MOMBJIHUTETHO. CPOKBT 32 MPOBEKAAHE HA
M3MIATBAaHETO M 3a odopMsHa Ha KpalHHUTE pe3yiTaTH U
W3JaBaHe Ha W3MUTBATENCH IIPOTOKOJ 3aBHCH  OT
TEXHOJIOTHYHOTO BpeMe, HEeOoOXOIMMO 3a: OIpeNeisHe Ha
NPWIOKUMHUSL HOPMAaTHBEH JIOKyMEHT 3a W3IHMTBAHETO,
CHa0IsIBaHE C KOHCYMaTHBH 3a M3ITUTBAHETO, TEXHOJIOTUYHO
NpPOBEX/IaHEe Ha HM3MUTBAHETO B JaOOPAaTOPHU WM JPYrd
ycaoBus, OQOpMsSHE Ha pe3yiATaTHTe B HW3MHUTBATEJICH
MPOTOKOJI WM JPYT U3NHUTBATE]ICH JOKyMeHT. B ciydaii, ue
M0 BpeMe Ha W3BBPIIBaHE HA W3IHUTBAHETO BBH3HUKHE
TEXHOJIOTHYEH WU JPYT MPOOIIeM, CPOKBT 32 H3BBPIIBAHE HA
W3MIATBAHETO C€ yABDKaBa C HOB, OMpEIeNeH OT
nabopatopusta. B cimydaif, 4e 3a W3BBpIIBaHE HA 3aSBEHU
aHanM3, cle/iBa Ja Ce OCHUTYpH BEIIECTBO (peareHT), 0Oe3
KOHTO aHaJIW3bT € HEBB3MOXCH, CHUIMAT ce odepupa Ha
KJIMEHTa OTAEJHO M ce 3aruiama otaenHo. Cpok 3a aHamu3
3amoyBa Ja Te4e, OCBEH INPH TOPHHUTE YCIOBUS, W IpHU
JOCTaBeH B JIadopaTopusTa M TOAEH 3a aHaJHM3 peareHT
(BemiecTro).

HEHU HA AHAJIM3U
14. TEHATA Ha U3NUTBaHETO Ce OIpenessl HHIWBUYalTHO,
ChOOPa3HO: KOJMYECTBOTO Ha IPOAYKTUTE 3a HW3IHTBAHE,
o0XBaTa Ha W3MHUTBAHWUTE IIOKa3aTend, HEOOXOIMMHTE 3a
M3MUTBAHETO KOHCYMaTHBH, HEOOXOANMHUTE 32 M3IUTBAHETO
HOPMAaTHBHHU JOKYMEHTH. B ciydaii Ha HeoOXoauMocT OT
3aKyllyBaHE Ha KOHCYMAaTWBH 32 H3BBpIIBAHE HA
KOHKPETHOTO M3IHMTBaHE, KIMEHTHT 3aIljlalia e THOBPEMEHHO
ChC 3alulalllaHe Ha CTOMHOCTTa Ha W3MUTBAHETO CTOWHOCTTA
Ha CbIIUTEC U TE3UM KOHCYMATUBU NPEABAPUTECIHO, KaTO
CPOKBT 32 U3BBPIIBAHE HA M3IUTBAHETO CE ONpeels
JIOI'BJIHUTEIIHO U CaMoO Clie/l JOCTaBKa Ha 3alljIaTeHHUTE OT
KIMeHTa KoHcyMaTuBU. CTOWHOCTTAa Ha CKBIIOCTPYBAIUTE
KOHCYMaTHBH, BHJa WM, KOJMYECTBOTO W JOCTaBUMKa ce
OTIpEZIEIAT OT JJabopaTopHsaTan ce ChIyIacyBaT C KJIMEeHTa. B
to3u cirydait JJOI'OBOP o cMuchia Ha Te3u OOIIH YCIOBHS
€ HaJIMIE caMO Clie[l 3aIUlaTeHH OT CTpaHa Ha KIHEHTa U
JIOCTaBEHH OT BHHIIEH JOCTaBYNK KOHCYMATHBH.
14.1. B ciyuaii, ye Mexay KIHEHTa M JlabopaTopusita He
CBIIECTBYBa HMHIMBHIYaTHO OJ00pEeHa NHCMEHa IIEHOBA
odpepTa WIM KaKbBTO M Ja € APYr MHUCMEHO JOTOBOPEH
JOKYMEHT, ChABPIKaIll MHIUBUAYATHH [ICHH, TO 32 BAJTHIHU
[IEHW ce IpHeMaT EIWHCTBEHO IIeHWTe, MyOJIMKyBaHH Ha
yebcaiita Ha maboparopusta — Www.globaltest-bg.com.
JlabopaTopusitTa MOXE IO BCSIKO BpeMe Ja TPOMEHS
ITyOJIMKYBAaHHUTE Ha ITOCOYEHUS M0-Tope yeOCalT LieHN.

14.2.3a HU3aBaHC Ha U3MMTBATCIICH MMPOTOKOJ HA AHTJIHHUCKH
€3UK C€ Ha4YuCJIsIBA TaKCa, KaTO TOBa TpS[6Ba Ja € 0TOEIIA3aH0

13. The DEADLINE for completing the tests starts only after
submitted and signed by the customer an Application for
testing (see p.7), physically delivered to the laboratory
product for testing and after payment the full cost of test; in
the case of partial payment - the rules of the previous art.11
[eleven/ from these terms and conditions apply. The dead-line
is determined by laboratory and communicated to the
customer on the day of submitting the Application, in case
that’s impossible - later. The deadline for the completing the
test, preparing and issuing test report depends on
technological time needed to: determine the applicable
regulations for testing, supply all the consumables for testing,
technology time for taking the test in the laboratory or other
conditions, preparing the results in test report or other
document. In case that during the test there is technological
or other problem, the time for the test is extended with a new,
determined by the laboratory. If a reagent (substance) is to be
provided for the requested analysis, the analysis is not
possible without the analysis, it is offered to the client
separately and paid separately. The deadline begins, except
under the above conditions, when the reagent (substance) is
supplied in the laboratory.

PRICES FOR ANALYSIS

14. The PRICE for each test is determined individually
according to: the quantity of products, the range of test
parameters, the necessary for the test supplies and documents.
In case of necessity of purchasing consumables for carrying
out a test, the client pays the value of the these supplies in
advance, together with the payment the cost of test; the
deadline for the test is determined only after delivery of
supplies paid by the customer. The value of expensive
consumables, their type, quantity and supplier is determined
by the lab and is conformed to the client. In this case the
Contract within the meaning of these terms and conditions is
present only after paid supplies by the client, delivered by
third party supplier.

14.1. In case that no individually approved written price quote
or any other written contractual document containing
individual prices is applicable between the customer and the
lab, the only valid prices are those published on the website
of the laboratory - www.globaltest-bg.com. The laboratory
may at any time change the prices published on the above
website.

14.2. For the issuance of the test report in English language a
fee will be charged, and this must be indicated in the
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B 3asBKaTa 3a M3MMTBAHE. 3a IpeU3/1aBaHe Ha JOKYMEHTH HIIH
KOIHsI OT JOKYMEHTH C€ 3aliaimia Takca B pasmep Ha EUR
7.00 6e3 AJIC 3a noKyMeHT,

14.3. Ilpm >xenmaHume Ha KJIHWEHTa 3a O0O0sBABaHE Ha
CHOTBETCTBHUE Ha  nOpogykt  w3nmran B UIJ
T'JIOBAJITECT,cnen yro4HsiBaHe Ha IPABUIIOTO 3a B3UMaHE
Ha pelieHHe, KOraTo TO HE € M3pUYHO YKa3aHoO B
crecuuKaIys, cTaHAapT WIN OPYT PEryslaToOpeH AOKYMEHT
(TIocoYeH OT KIIMEeHTa), KIMEHTHT 3aIllalia cyMma, KOsTO €
MIPEABAPUTEITHO IOTOBOPEHA MEXIY CTPAaHHTE.

15. BAIINTAITAHETO ce u3BbpmIBa OT CTpaHa Ha KIIMEHTA B
Opoif wim Mo 0aHKOB IBT BBB BaiTa EUr0 cpemry koero
nabopatopusata u3gaBa (¢akTypa WIH JOpyr (UHAHCOB
JIOKyMEHT.

15.A. BbB Bpb3Ka ¢ BbBEKIAaHE B bbarapus Ha oduimaina
BastyTa EBpO, BCHUKH IUIaIaHus 11e ce U3BbpIlaT ChoOpa3HO
3akoHa 3a BbBEX/1aHe Ha eBpoTo B Peny0iuka bearapus.

HAYNH HA TOCTABSIHE HA ITPOBATA 3A
AHAJIN3

15.1. HAUYMH HA JOCTABMJHE HA IIPOBATA 3A
AHAJIU3. Tlpobute 3a aHammM3 MoraT na ObaaT
MPEIOCTaBeHH O CIICAHATE HAYMHU:
15.1.1. JIMYHO. JInuno npenocTaBsHe Ha NPOOH € BCAKAKBB
HAYMH 32 JIOCTaBsHC HAa MPOOHU, MPU KOWUTO KJIMEHTA CaM €
U3BBPIIAI JICHCTBUS MO0 OCUTYPsIBAHE HA MPOOUTE, BKIL. IO
OopaBeHE C KOHCYMAaTHBH, HEOOXOJMMH 3a B3MMaHC Ha
npoOu, TOpH M B CiIydyauTe, B KOMTO KOHCYMAaTHBHTE ca
ocurypeHu ot jaboparopusrta. [Ipu JUYHO IOCTaBsIHE Ha
npoOuTe, KIMSHTHT HOCH IisjIaTa OTTOBOPHOCT 33 HAUYKWHA Ha
B3MMaHe Ha mpoOara, HAYWMHA W 3a TPAHCHIOPTHPAaHE 10
nmabopaTtopusaTa, KakTO M 3a IBUIOCTTa W TOJHOCTTa Ha
mpobara. JlabopaTtopusaTa He HOCH OTTOBOPHOCT 32 KAKBHUTO U
Jla € JCWCTBUS, M3BBPIICHH OT KIMEHTAa TPH B3UMaHE Ha
mpobure. B cmywaii Ha CBMHEHHS OT CTpaHa Ha
nmabopaTopusiTa, 4e KIMEHTHT MPEIOCTaBs 3a aHau3 Ipooa,
3a KOATO TB’bpllI/I, qe HpeHCTaBHHBa C€IUH BU HpO}IyKT, nin
criajmama KbM eIHa MPOAYKTOBa MAaTPHIlA, a CE€ OKake, ue
HPEJICTaBJIﬂBa HpOllyKT Wi cruaaa KbM l'[pOleKTOBa
MaTpHIIa, pa3IndHa OT 3assBEHATa, Ja0opaTOpUsTa UMa IPABO
Jla OTKa)KE M3BBPIIBAHE WU JOBHPIIBAHE HA aHAIHU3HTE.
15.1.2. ocraBsiHe Ha MpoOM Ype3 KypHep WM 4pe3 IOola,
WIA 4Ype3 NPEACTABUTENl WIH ITBIHOMOIIHUK, WM Ype3
npegaBaHe Ha IpoOW Ha MPEICTaBUTEN Ha J1abopaTopusiTa ¢
[ed TPAHCIOPTHPAHETO UM JO JadopaTopusTa, WIH II0
KaKbBTO W Jla € HAaYWH, pa3jimicH OT ,,lIpoOOB3eMaHe" 1o
CMHCHIA Ha JIeCTBAIIINTE HOpMaTHBHU u
CTaHJApPTU3AIMOHHU JOKyMeHTH, ce cuuta 3a JIMYHO
JIocTaBstHe MO cMHChiIa Ha T.15.1.1 ot Te3u O0mwm ycioBusl.
16. MBIIMTBAHETO Ha mpomyKTHTE Ce OCBIICCTBSIBA B
1a00paTOpPHN WM APYTH YCIOBUS OT JTabOpaToOpHsATa cCaMmo
cJie]l M3ITbJIHEHNE Ha BCUYKW TOYKU OT T€3U OOIIN YCIOBUS U
camo 3a ITOKa3aTeNInTe, 3asIBEHU B 3asBKaTa 3a n3nurtsane. 1|
TJIOBAJITECT OO/l e BbBen npouenypu B cBosita CYK,
CBBP3aHU C U3BBPIIBAHE HA BCUYKH JICHCTBUS IO U3IUTBAHE.
AKO B XO/la Ha HM3IHUTBAHETO CE YCTAHOBH HETOJHOCT Ha
MpoAykTa na ObJe W3MUTaH JOKpall W/HIM Ce YCTaHOBST

GENERAL TERMS AND CONDITIONS

Application for testing form. Re-issuing document or
submitting with copies of document is performed upone fee
of min. EUR 7.00 without VAT dor 1 document.

14.3. If the customer wishes a statement of conformity to be
declared of a product tested at IC GLOBALTEST, after
specifying the decision rule, where it is not explicitly
specified in a specification, standard or other regulatory
document (specified by the client), the client pays a pre-
agreed fee.

15. PAYMENT is made by the customer in cash or via bank
transfer in Euro currency against which the laboratory issues
an invoice or other financial instrument.

15.A. In connection with the introduction of the official
currency Euro in Bulgaria, all payments will be made in
accordance with the Law on the Introduction of the Euro in
the Republic of Bulgaria.

METHOD OF DELIVERY OF THE SAMPLE

15.1. METHOD OF DELIVERY OF THE SAMPLE.
Samples for analysis can be provided in the following ways:

15.1.1. PERSONALLY. Personal delivery of samples is any
way for delivery of samples in which the client himself
committed acts of providing samples incl. handling the
supplies needed for sampling, even in cases in which supplies
are provided by the laboratory. When personal delivery of the
samples, the customer is solely responsible for the way of
sampling, the way its transportation to the laboratory, as well
as the integrity and suitability of the sample. The laboratory
is not responsible for any actions performed by the customer
in sampling. In case of doubt by laboratory that the customer
have provided sample, which allegedly represents one type of
product or belonging to a product matrix, and prove that it is
a product or belongs to a product matrix other than stated, the
laboratory may refuse to perform or complete the analysis.

15.1.2. Delivery of samples by courier or by mail or by proxy,
or by transmitting samples to the representative of the
laboratory for the purpose of transporting them to the
laboratory, or in any way other than "sampling™ within the
meaning of applicable regulations and standardization
documents, are considered personal delivery within the
meaning of section 15.1.1 of these Terms and conditions.

16. TESTING THE PRODUCT begins in laboratory or other
conditions of the lab only after completing all sections of
these terms and only upon the indicators stated in the
Application for testing. “IC GLOBALTEST” Ltd has
implemented a procedures in its QMS, regarding performance
of all test-related actions. If during the test it is found that the
product is not suitable to be fully tested and/or it is found
prerequisites that thwarts the proper testing and/or it is found
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MIPEANIOCTaBKH, OCYETSBAIM IPABMIIHOTO IPOBEXKAAHE Ha
W3MUTBAHETO W/UJIM CE YCTAHOBST NPEANOCTABKH, KOUTO HE
O6u Morno na ObJaT BUASHH C HEBBOPHKEHO OKO MpHU
II'PBOHAYAITHOTO MPEJOCTaBsSIHE Ha MPOJYKTa 3a U3MHUTBaHE
W/WIM ce YCTAaHOBH TIpEIIHO IONbJIHEHAa HH(pOpPMalus B
3asBKaTa 3a M3IHMTBAaHE, W3MUTBAHETO CE IMpPEKpaTsBa KaTo
MIPY JKEeJIaHWe OT CTpaHa Ha KJIMEHTAa Ha CHINUS Ce M3/aBa
JIpyT U3IHUTBATENEH IOKYMEHT, ako TakbB MOXeE Ja Obae
n3ganeH. lleHata Ha W3NUTBAaHETO, KakTO M IieHAaTa Ha
3aIUIATEHUTE OT KIMEHTa KOHCYMAaTHBM, aKO TakKWBa ca
MPWIOKUMH, HE TNOANEKH Ha Bpbane. Korato e
HE0OX0ANMO, TIPe3 BpeMe Ha H3ITBJIHCHNETO Ha IOPBhUKaATa ce
IUTAHUPAT CBHIJIACYBAHUS M Pa3TOBOPH C KJIMEHTA OTHOCHO
MEKAWHHUTE pe3ylTaTH. B ciyuail Ha Bb3HHKBaHE
HEOOXOJMMOCT OT HEOYaKBAaHM M3MEHEHUs, CBBP3aHU C
YCJIOBUSITA 32 W3BBPIIBAHE Ha W3IHMTBAHETO, KIMEHTa OuBa
CBOEBPEMEHHO nndopmupan oT naboparopusTa.
[IponbikaBane Ha M3NHMTBAHETO C€ M3BBPIIBA  CIEN
ChIJIaCyBaHE C KJIMEHTa M JONBIHUTENHO 3aIUlalllaHe, aKo
TaKoBa € MPWJIOKHUMO. [Ipu BB3HHKHANTa HEOOXOAMMOCT OT
M3IBJIHEHNE Ha HOBH, BCE OIIe Hepa3pabOTEHH MOPBHUKH,
JEWHOCTHTE TI0 TAXHOTO pa3paboTBaHE NMPOTHYAT CHITACHO
cHCTeMaTa 3a yIpaBJIeHHE Ha Ka4eCTBOTO Ha JJabOpaTopusTa.
17. PE3YJTATHUTE ot wusnurBanero ce odopMsaT B
M3IHUTBATENEH ITPOTOKOJ WM APYT U3MUTBATENICH JOKYMEHT,
KOWTO ChIbpKa pe3yJTaTH OT W3MUTBAHETO W PEKBU3UTH,
MOCOYEHH NO-Tope B Te3u 00wH ycnosus. JlabopaTopusita He
U3YHCISIBA |, pasuupena Heonpeoeienocm ™ B HUTO CIHO
M3IHUTBaHE, OCBEH aKO TOBA HE € U3PUYHO MOCOYCHO.
W3zuncnsBane Ha pasmiMpeHa HEONpeelIeHOCT e U3BbPIIBa
Cpelly JONBIHWUTEIHO 3alljlallaHe, aKo METOObT 3a
W3IUTBAHE TO MTO3BOJISBA.
17.1. ®opmarbT Ha U3NUTBATEIHUS IPOTOKOJI € ChOOPA3EH C
M3UCKBAaHUATA Ha aKpEeJUTHPAIIMS OpraH M HE MOraT Jia ce
MpaBAT W3MEHEHMs, Ja C€ BKIIOYBAT JONBJIHEHUS WIN
KaKBaTO M J1a € TMPOMSHA, pa3luyHa OT cera JeWCTBaIius
npoTtokod oT m3nutBaHe (QF 7.4-1), chrimacHO M3MCKBAaHUSTA
Ha cragapr EN ISO/IEC 17025 “O06ui wu3uMCKBaHHS
OTHOCHO KOMIIETEHTHOCTTA Ha JIabOpaTOPUUTE 32 U3IIUTBAHE
U Kamopupane*.
17.2. B ciy4aii Ha U3BBpIIBaHE Ha aHAJM3M B 00XBara Ha
akpeauTanusTa Ha maboparopusta no crangapt EN ISO/IEC
17025, kakTo ©W BBB BpPB3KAa C HW3HUCKBaHUATA Ha
TOPELUTUPAHNsl CTAaHIAPT, J1abopaTopusTa MOXE Aa Jaje
MHEHUS ¥ MHTEPIPETALNH Ha PE3yJITATUTE, CAMO aKO TOBA HE
nporuBopeun Ha pasnopenodure Ha EN ISO/IEC 17025 n
MpaBWJIaTa Ha akpeguTupamys oprad. ChIIOTO ce OTHACS U
3a IpaBuJIo 3a B3uMaHne Ha pemnenus (Decision rule).
17.3. B cityuaii Ha nmpomsina Ha EN ISO/IEC 17025 wtx KOWTO
U Ja € JApyr TpWIOKHM HOPMAaTUBEH JOKYMEHT,
mabopaTopusiTa  aBTOMATHYHO  NpHiara  ChOTBETHHAT
JIOKYMEHT 0e3 Jja ce Hajiara mpomMsHa B Te3n OO ycIoBus.
YIIPABJIEHUE HA ITIOBEPUTEJIHA
NHO®OPMAIUS
17.4. JlaGoparopusiTa MMa IPaBO Aa pasKpue YaCTHYHO WIIH
HaIlBJIHO KakBaTo M Ja € uHpopmaums, MojydyeHa WIH
Ch3JlaJIcHa 10 BpeMe Ha W3IIBJIHEHHE Ha J1abopaTopHU
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conditions that could not be seen with the naked eye during
delivery of the product for testing and / or it is found a false
entry in the Application for testing, the test is terminated and,
if desired by the client, the lab issues another test document if
it’s possible. The cost of test /and cost of supplies if
applicable/, paid by the client is not refundable. Where
necessary, during the test the interim results are being
discussed with the client. In the event of an unexpected need
for amendments relating to conduct the test, the client shall be
duly informed by the laboratory. Continuing the test is carried
out after consultation with the client and additional payment,
if applicable. In case of applying new, yet unexplored
activities, their development is done under the regulations of
the Quality management system of the Lab.

17. The TEST RESULTS are finalized in a test report or
other test document containing the test results and details
referred to above in these terms and conditions. The
laboratory does not calculate "expanded uncertainty” in any
test, unless explicitly stated by the client. Expanded
Uncertainty calculation is done upone additional payment and
if the method allows it.

17.1. The form of the Test report is conformed with the
requirements of the accreditation body and no amendments,
additions or any change other than the current test report (QF
7.4-1) could be made, according to the requirements of
International Standard EN ISO/IEC 17025 "General
requirements for the competence of testing and calibration
laboratories"

17.2. In case of analyzes in the scope of accreditation of the
laboratory in accordance with EN ISO/IEC 17025, as well as
the requirements of the above standard, the laboratory can
give reviews and interpretations of the results only if it is not
contrary to the provisions of EN ISO/IEC 17025 and rules of
the Accreditation body. The same is valid for the Decision
rules.

17.3. In case of ammendments/changes in EN ISO/IEC 17025
or any other applicable normative document, the lab
automatically applies the document, whituth changing these
General conditions.

HANDLING CONFIDENTIAL INFORMATION

17.4. The laboratory has the right to disclose in part or in full
any information received or created during the performance
of laboratory activities in cases where this is required by law
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JEWHOCTH, B CIydaWTe, B KOUTO TOBA € 3aIBJDKUTEITHO IO
cujiaTa Ha 3aKOH WJIM BbB BPb3Ka C NPOBEPKH M OJUTH Ha
JTa00paTOpPHU JNEWHOCTH, KOTaTO HEPa3KPHBAHETO MOXKeE Ja
JOBele 1O CaHKIMM WIM HEXeJaHH MOCIeAUIH 32
nabopatopusiTa. BesikakBu JOTOBOPKH, KOUTO OTrpaHHYaBaT
MpaBoMOLIMATa Ha Jaboparopusta IO Ta3W ToYKa, ca
HeACUCTBUTEITHU
17.5. ITeaHO OmMCaHME Ha MPOILEAypaTa 3a yIpaBJIeHHE Ha
nmosepurenrara uHpopmarmsa Ha U1 [JIOBAJITECT OO
MOJKE J]a CE IPEIOCTaBH Ha KIMEHT IPH MONCKBAHE.
IMPABA U 3AABJIKEHUSI HA IABOPATOPUSITA U
KJIMEHTA
18. 3AABJKEHUSA HA JIABOPATOPHUSATA -
JlabGopaTopusiTa e IIb)KHA Ja MPOsBsBa KOH(PHUICHIIHATHOCT
OTHOCHO BCHYKHM M3IUTBaHHs, KOUTO MPOBEXIA Npea TPETH
muua. PaskpuBaHe Ha wuHGpOpMauus ce H3BBPLIBA 10
npaBuiata Ha Toykd 17.4 u 17.5 or Te3u oOmM ycinoBus.
JlaGopaTopusiTa € IIbXKHA 1a U3BBPIIBA BCHIKH U3NUTBAHUS
Ha TIPOAYKTH, CbHOOpa3HO [eWCTBAalIMUTE HOPMH Ha
OBITapcKOTO 3aKOHOJATENICTBO U BBTPELIHUTE CH NIPaBHIIa 32
KauecTBO U OezomacHoCT. JlaboparopusaTa qaBa ykazaHUs Ha
KIIMEHTA 32 [10JJaBaHe U ITOIIbJIBAHE Ha 3as1BKaTa 3a U3IHUTBaHE
1 TIpH JKEJIAHWE OT CTpaHa Ha KJIMEHTA Ja Jajie pa3siCHEHHE
OTHOCHO TpolieAypara MO H3IUTBAHETO HAa KOHKPETHHUS
npoaykt. JlaboparopusTa e IubXkHa 1a u3nane haxrypa Wi
Ipyr (MHAHCOB JAOKYMEHT Ha KJIHMEHTa CaMoO CleJ IThJIHO
U3BBPIIBAaHE Ha IUIAIIAHETO Ha u3nurBaHero. Chimara e
JUIbKHAa Jla Tpuiara ¥ M3M0J3Ba CaMO TEXHUKU IO
W3IHUTBAHETO, NPWIOKHMHU 32 CHOTBETHHS IPOIYKT,
MpeaBapUTEITHO ONpeieIeHu 0T JabopaTopusara. B cirydait Ha
TPEIIHO U3BBPIICHO U3IUTBAHE, HE IBJDKAIIO C€ Ha JCHCTBHS
Ha KJIMEeHTa, IOCOYeHN B TouKa 19 /neBeTHazeceT/ oT Te3n
001 yCITOBHS W/MJIM HE JIBJDKAIIO Ce Ha KOHCYMAaTHBH ChC
CKPUTH HEJIOCTAaThLM, MW3IOJ3BAaHM 3a W3BBPIIBAHE HA
M3MUTBAHETO, J1a00paTOpHUsITa M3BHPIIBA HOBO H3MHTBAaHE
0e3 3amamiaHe Ha CBIIOTO CIeJl NPEOCTaBSHE Ha HOB
NPOJAYKT HAa M3MUTBaHE OT CTpaHa Ha KJIHMEHTa, Karo 3a
HOBOTO W3IIMTBAaHE 3alloyBa J]a TeYe HOB CPOK, ChOOpa3HO
pasnopenbure Ha Te3W oOmM yciuoBus. B cimywail Ha
JonycHaTa siBHa (hakTH4Yecka Trpelika B IPOTOKOJ OT
H3IIUTBAHC HUIn apyr N3IIUTBATCIICH JOKYMCHT,
nTabopaTopusATa M3JaBa Ha KIMEHTA HOB H3ITUTBATEJICH
TIPOTOKOJI WJIM PYT M3ITUTBATEIICH JTOKYMEHT.
19. 3AABJKEHUSA HA KIUIMEHTA - Knuentst e
JUTBKEH J1a TIOIBJIHU 3asBKaTa 3a M3NMTBaHE TOYHO M 0e3
MIPOITYCKH Ha PEKBH3MTHTE B ChllaTa. BcskakBa IpemrHo
TIOITHJTHEHA W/WITM HelocTaThuHa HH(OpManus B 3asBKaTa 3a
U3NUTBaHe, JA0BeJNa 10 NPEKbCBAHE HA W3MMTBAHETO W/WIH
JIOBeJIa /10 M3JaBaHEe Ha M3IHUTBATEIEH MPOTOKOJ WIH JIPYT
M3IUTBATENIEH JOKYMEHT C IPELIHO ChABbP)KaHUE W/UIH ChC
ChIbpKaHNE, HEOTIOBAPSIIIO HA HOPMATUBHUTE N3UCKBAHUS
32 KOHKPETHHS IPOAYKT W/WIHM CbC ChIbpXKaHHE,
HEOTrOBapsIIO Ha €CTECTBOTO Ha IPOAYKTa 3a H3MHUTBAHE
W/WIM JIOBEJNO 10 KAKBHTO W Jia € JpPyrd HETOYHOCTH,
HESICHOTH, T'PEIIKH 110 U3MHUTBAHETO ca M3ISUI0 32 CMETKa Ha
KIMEHTa, Karo B TO3M CIlydaid JIOTOBOPBT MEXIY
JTa0opaTopusATa M KIIMEHTa CE€ CYMTA 32 U3IBJIHEH OT CTpaHa

GENERAL TERMS AND CONDITIONS

or in connection with inspections and audits of laboratory
activities where non-disclosure may lead to sanctions or
undesirable consequences for the laboratory. Any
arrangements that limit the competence of the laboratory
under this item are void

17.5. Full description of the procedure for handling
confidential information of IC GLOBALTEST Ltd. can be
submitted to clients upon request.
RIGHTS AND OBLIGATIONS OF LABORATORY
AND CLIENT

18. OBLIGATIONS OF LABORATORY - The laboratory
is obliged to keep confidence during all tests, conducted with
third parties. Disclosing confidential information is
performed according to sections 17.4 and 17.5 of these Terms
and conditions. The laboratory is obliged to perform all tests
on products, according to current regulations of the Bulgarian
legislation and internal rules of quality and safety. The
laboratory instructs the client how to fill the application for
testing and, if desired by the customer, to give clarification on
the procedure for testing the product. The laboratory is
obliged to issue an invoice or other financial document to the
client only after full payment of the test. The laboratory is
obliged to apply techniques used in the test applicable to the
product predetermined by the laboratory. In case of wrong
testing, not due to actions of the client, referred to in
paragraph 19 /nineteen/ by these terms, and/or not due to
supplies with hidden defects used for the test, the laboratory
starts a new test free of charge after a new product is presented
by the client; the new test begins with a new term under the
provisions of these terms and conditions. In the case of
technical errors in a test protocol or other test document, the
laboratory issues the customer a new one.

19. OBLIGATIONS OF CLIENT - The client is obliged to
complete the application for testing accurately and without
omissions of any details in it. Any incorrectly completed
and/or insufficient information in the test request that leads to
discontinuation of study and/or leads to issuing test protocol
or other document with the wrong content and/or content not
meeting the regulatory requirements for specific product
and/or content with substandard nature of the product and/or
leads to any other inaccuracies, ambiguities, errors in testing,
are fully aware by the customer, in which case the contract
between the laboratory and the client is deemed to be
completely performed by laboratory and the customer has no
claims on the implementation of it. In this case, laboratory
proceeds according to the provisions of these Terms and
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Ha J1abopaTopusTa U KIMEHTHT HAMa HUKAKBU NIPETCHIUH T10
M3ITBJIHCHUETO Ha ChINMA. B To3u ciydail maboparopusta
MPOLIEANPA CHITIACHO Pa3NopeOuTe Ha Te3W OO YCIOBHS
Y Ha CHCTeMaTa 3a ynpaBlIeHHE Ha KauecTBOTO. KiMeHThT e
JUIBKEH Jla ChoOIM Ha j1abopaTopusTa BCHYKH (PAKTOPH,
KOMTO OMXa MOIJIM JlJa MMaT 3HaYeHUE 3a M3MUTBAHETO MO
OTHOIIICHHE Ha MPOAYKTA 32 U3NMUTBaHe. KIIMEeHTHT € ArbkeH
Jla TIPeIOCTaBU B J1abopaTopusaTa (pU3NIECKH MPOAYKTHT 3a
n3nuTBaHe. KIIMEHTHT € JIb)KeH Ja 3aIulaTH CTOHHOCTTA Ha
M3MIATBAHETO, ChOOPa3HO IpaBUIIaTa HA Te3H OO YCIOBHS.
19.1. B chayuwail, 4e KIHEHTHT € 3asBWI AaHAIU3U I10
MOKa3aTesl, KOUTO BIHM3aT B OOBXBaTa Ha aKpeIWTalus Ha
nabopatopusita mo EN ISO/IEC 17025, cpmmAr ce cpritacssa
C BCHYKH IPWIOKUMH 32 aKpeAUTALUATa HAlUOHAIHH WU
MEKIyHapOIHH TpaBHJIa.

CIIEUAJIHU ITPABUJIA 3A AHAJIM3U HA
BEIIECTBO UWJIN PACTEHUTE,
KATEI'OPU3UPAHO KATO HAPKOTHUYHO 110
CMHUCDBJA HA 3AKOHA 3A KOHTPOJI BHPXY
HAPKOTHYHUTE BEHIECTBA U
MNPEKYPCOPUTE
19.2. B cnydaii, 94e KITMCHTHT XKellae Bh3JaraHe Ha aHAIN3H
Ha MPOIYKT, NPEACTABIABAL BEIISCTBO HJIM DACTCHUTE,
KaTEeropr3HpaHo KaTo HAPKOTUYHO [0 CMHUCHJIa Ha 3aKOHa 32
KOHTPOJI BbPXY HaPKOTHYHUTE BEILECTBA U IIPEKYPCOPHTE, U
CBBP3aHUTE ChC 3aKOHA HOPMATUBHM aKTOBE, KIIUEHTHT CE

ChIJIACsBa ChC CIEJAHUTE CIICIIHAIHY MTPaBUIIa;

- KimneHThT mombiiBa 3asiBKa 3a U3MKUTBAHE, B KOSTO ITOCOYBA
BCHYKHM JIaHHHM, C KOWUTO paslojiara, OTHOCHO OOeKTa Ha
U3MHUTBAHETO;

- KimeHTBT mpesmocTaBsi cBO€ BaIMIHO Pa3pELIMTEIHO II0
rOPENnoCcCOYeHHs 3aKO0H;

- TopproBckata TailHa MeEXIy CTpPaHHTe HE BaXKH, KaTo
JTa00paTopHATa UMa IPaBO 10 BCSKO €IHO BPEME Ja pa3KpHe
BCSIKAKBU JJAHHM 3a KJIMCHTa WM Npo0aTa WIHM 3asBEHHTE
aHaJIN3Y;

- [IpepocraBenaTa npoda MoK Ha KOHTPOJI OT CTpaHa Ha
JIbP’KaBHU OpraHH M MOXKe J1a O'bJie u33eTa OT J1abopaTopusTa
0e3 chIIacue Ha KIIMEHTA,

- Knuentost JAaBa CbIJIaCUE€ BCHUYKH HETOBU JIaHHU J1a 6’b}IaT
paskpuTH OT 1abopaTopusTa Ha JbP)KaBHU OPraHHu.

- AHanM3M ce M3BBPUIBAT CIIEJ MOANUCAH IMMCMEH JJ0TOBOD,
peructpupad B MHUHHCTEPCTBO Ha 3]paBEONa3BaHETO WM
JpYT KOMIIETCHTEH JbP)KaBeH OpraH, U CJIe/l U3BbPIIBaHE HA
MIPOMSIHA B Pa3pELINTEIHOTO Ha Ja00paTopusTa.

20. TIPABA HA JJABOPATOPUSITA — JlaGoparopusirta
“Ma TpaBoO Jia IMpPELEHH Jald €IWH NPOJAYKT € TOJeH 3a
U3BBPIIBaHE HA M3IHUTBaHE, KOraTo ChIMA Oble NpeacTaBeH
¢usmueckn ot cTpaHa Ha kiueHTa. Jlaboparopusta wma
IPaBo Ja NPEKbCHE M3MUTBAHE HA MPOIYKT IO BCSAKO €IHO
BpEME aKO Ce OKaxke, 4Ye CKPUTH HEJOCTATHIH Ha MPOIYKTa
W/WIN TpellHO 3asBeHa B 3asBKaTa 3a W3MHUTBaHE
UHQOPMALUS W/WIM HEKaYeCTBEH KOHCYMAaTHB, HEOOXOINM
3a N3BBPIIBAHE Ha M3IUTBAHETO OMXa JIOBENHU JI0 HETOYHH,
TpeIIHM WJIM HEeNBJIHU pe3ynratd. B Toum ciywai
nabopaTopusiTa ¥MMa IpaBO JAa MpoLeaupa ChIJIaCHO
pasnopendute Ha Touka 18 /ocemHanecer/ OT Te3w oOmM

GENERAL TERMS AND CONDITIONS

conditions, as well as the Quality management system. The
customer is obliged to notify the laboratory about all the
factors that could have significance for the test in terms of
product testing. Customer must provide physically the
product in the laboratory. Customer shall pay the cost of tests,
according to the rules of these terms and conditions.

19.1. In case that the customer has applied for analyses in the
scope of accreditation of the laboratory under EN ISO/IEC
17025, the customer agrees with all national and international
rules applicable to accreditation.

SPECIAL RULES FOR ANALYSES OF SUBSTANCE
OR PLANT, CATEGORIZED AS A NARCOTIC,
ACCORDING TO THE BULGARIAN LAW FOR

CONTROL OVER THE NARCOTIC SUBSTANCES
AND PRECURSORS

19.2. In case that the client wishes to assign analyses of a
product, which is a substance or plant, categorized as a
narcotic, according to the bulgarian Law for control over the
narcotic substances and precursors, and its related normatice
documents, the clients agrees with the following special rules:

- The client fills in an Application for testing with all the data
about the test object;

- The clients submits his own Authorization upon the Law,
pointed above;

- The trade secrecy between the parties does not apply; the lab
has the right at any time to disclose all data for its client or for
the sample or for the analyses;

- The sample is a subject of control by state authorities and
could be seized from the Lab without clients permission

- The clients gives his permission to the lab all this data to be
disclosed to state authorities;

- Analyses are performed after a written contract is signed and
registered in Ministry of health or other applicable state
agency, and after appendix in the lab’s Authorization.

20. RIGHTS OF THE LABORATORY - the laboratory has
the right to determine whether a product is suitable for testing
when it is physically presented by the client. The laboratory
has the right to suspend testing of the product at any time if it
turns that there are latent defects in the product and/or
incorrectly stated information in the test request and/or
supplies with poor quality needed for the test would lead to
inaccurate, incorrect or incomplete results. In this case the
laboratory is entitled to proceed under section 18 / eighteen /
from these terms and conditions. The laboratory is entitled to
receive the test price payable by the customer pursuant to
these terms and conditions. The laboratory may not return the
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ycnous. JlabopaTopusta nMa IpaBo Aa ITOJIydYH LieHaTa Ha
W3NUTBAHETO,  IUlaTMMa  OT  KJIHMEeHTa,  CcboOpas3Ho
pasmopendute Ha Te3u o0y ycnoBus. JlabopaTopusra uma
MpaBo Jla HEe BBPHE Ha KIHMEHTA INPOJAYKTa 3a W3MHUTBaHE.
JIABOPATOPUATA uma npaBo fa U3BBPIIN U3MUTBAHETO B
CPOK, O-KpaTbK OT YTOBOPEHHSI.

21. IIPABA HA K/IMEHTA - xIMEHTHT UMa MpaBoO Ja
momyyn  wHpopMamms OT  J1adopaTopusiTa  OTHOCHO
npolenypaTa 0 M3BbPIIBAHE HA M3MUTBaHETO. KIMEHTHT
WA HETOB YITBJIIHOMOLICH MPEACTAaBUTEN MOXE Ja MOCETH
MSCTOTO 3a IIPOBEXJaHe Ha M3MUTBAHETO CJIE] yTOBapsHE Ha
CpOKa W TepHoJa 3a TOBa C PBKOBOJICTBOTO Ha
7TabopaTopHusTa U NIPHU CIa3BaHEe Ha CIICIHUTE M3UCKBAHUA - B
JICHS Ha TIIOCELICHHETO Cce NpeAnpueMaT ChOTBETHUTE
npeAnasHu MEpKU 3a OCUTypsiBaHE - KOH(HICHIHMAITHOCT
CIPSIMO JIPYTUTE KIMESHTH; 0€30I1aCHOCTTa Ha IIOCETUTEIUTE,;
NpOBEXJaHE Ha MHCTPYKTaX (KOTaTo € MPHIIOKHMO)
NpUIpYyXaBaHe B JICHS Ha IIOCEHIEHHE OT I[OHE EIHO
JUTBXKHOCTHO JIMLE OT JabopaTropusaTa HENpeKbCHATO.
KimeHTBT MMa MpaBo [a IOJyYd HM3MHUTBATEICH MPOTOKOI
WIA APYT M3MUTBAaTeNICH NOKYMEHT ClIeJ NPHKIIOYBAHE Ha
W3NHUTBaHEeTO. KIHMEHTBT MMa mpaBo Ja mojane xainba B
nmabopatopusita. [lomaBamero Ha >kamba ce€ W3BBPIIBA
mcmeno. @opmyrsap Ha JKanba moxke na Obae HaMepeH Ha
caiita Ha nabopartopusta. JKandu ce mampamar no ¢akc, e-
mail i nuuHo B naboparopusra. JKanbara moxe na Obae
OTHOCHO HECNa3eHH CpOKOBe, (OpPMalHH TPEIIKH HWIN
HeBepHU pesynrtatu. Cres pasriexaaHe, pbKOBOACTBOTO Ha
JabopaTopusiTa HacpoyBa cpella M YTOYHSBA C KJIMEHTA
Bb3pakeHHsiTa My. B ciydamte, Korato ce JoKaxe, ue
rpelIKaTa € OT CTpaHa Ha JIabopaTopHATa, ChIIAaTa U3BbPIIBA
MOCNIeIBANIO HM3MUTBAHE 3a CBOS CMETKa Ha OOeKkTa 3a
W3IHUTBAHE WM aKO HE €a OCTAHAIM YacTH OT HEro WU
CBIIUAT HE TOJUIC)KH Ha IOBTOPHO M3MHUTBAaHE, KIHEHTHT
ocurypsisa HoB oopaser.

MNPOLUEIUPAHE IPU TPAHCIHIOPTHU JE®EKTHU

HA ITPOAYKTA 3A UBIIUTBAHE. IPYTU
YCJI0OBUA

23. OcBeH ako TOBa HE € IeTa HA aHajiu3a - B CiIydail Ha
Je(eKTH MO TPOAYKTa 3a HU3MHTBaHE, MOBPEKIAHUS Ha
LENOCTTa My, WM HAa KAaKBUTO U Jla € KAYeCTBEHH WIIU
KOJIMYECTBEHH U3MEHEHHS Ha CTPYKTypaTa Ha MPOJAYKTa 3a
M3MUTBAHe, IBJDKAIM Ce HA HENPaBUIHO ChXpPaHEHHE Ha
MpOJyKTa 10 BpPEME HA TPAHCIOPTHPAHETO MYy W/WIKM Ha
HENPaBUIIHA TOBAPO-Pa3TOBApHA ACWHOCT W/WIIM HEMPABUITHO
WIH HENOJXOMAIIO ONAKOBaHE HAa CHIIMS 10 BpeME Ha
TpaHCHOPTa W/WIM HechoOpassiBaHe ¢ armochepHuTe
YCJIOBUSI H/WJIM HEChOOpa3siBaHe ¢ KAKBUTO U Ja € (paKTopH,
MMallly 3Ha4YeHHe 3a 3ama3BaHe LEeJIOCTTa W/WIM TOJHOCTTa
W/ QYHKIHOHATHOCTTA W/WiIM  (QU3WYHHUTE  W/HJIH
XMUMHUYHHUTE MY XapaKTEPUCTUKH, BCUUYKH MPUYMHEHU MIPEAN
MOCTHIIBAHE HA ChHIIUSA B JlabopaTopusita w Oe3 BHHA Ha
MOCIeTHATA, IPOAYKTHT 3a M3MHUTBAHE CE CUMTA 32 HEIPUET
3a M3NHWTBaHE MO CMHUCHIA HAa Te3W OOINM yCIOBHsA, Oe3
3HAYCHHE JTATH B JIA0OpaTOPHsITa OT CTPaHa Ha KIIMEHTA Beue
€ TIOCTHITWIIA 3asiBKa 3a W3MUTBAHE WIM TaKaBa CHIIBTCTBA

GENERAL TERMS AND CONDITIONS

product for testing to the client. LABORATORY has the right
to perform the test within a period less than agreed.

21. RIGHTS OF THE CLIENT - the client is entitled to
obtain information about the procedure of performing the test.
The Customer or his authorized representative may visit the
laboratory after predetermined the exact time and hour of the
visit with the laboratory executives and only obeying the
following requirements — on the day of the visit the adequate
precautions are taken, so to ensure - confidentiality to other
customers; safety of the visitors; conducting an instruction
(where applicable); a non-stop escort on day of visit by at
least one official employee from the laboratory. The client is
entitled to receive a test protocol or other document, after
finishing the test. Customer may submit a complaint in the
laboratory. The filing of a claim can made in writing form. A
“Complaint” template can be found at lab’s website.

Written complaints are submitted by fax, e-mail or personally
at the laboratory. The complaint may refer to failure the dead-
line, formal errors or false results. After reviewing, the
management of the laboratory will convene a meeting with
the client and specify his/her reply. Where it is proved that
laboratory has commited the error the test is re-done at
laboratory’s own expense if the test item or its parts are
available or after the customer provides a new item.

REGULATIONS IN CASE OF TRANSPORT
DEFECTS OF THE TEST OBJECT. OTHER
CONDITIONS

23. Except in case where this is the purpose of the test - in
case of defects in the test object, damaging its integrity or any
qualitative or quantitative changes in the structure of the
product for testing due to poor storage during transportation
and/or improper loading and unloading activities and/or
improper or inadequate packaging during transportation
and/or failure to comply with weather conditions and/or non-
compliance with any factors relevant to preserving the
integrity and/or suitability and/or functionality and/or
physical and/or chemical characteristics, all caused before
entering the lab and not commited by the lab, the test object
is considered to have been refused for testing acc.to these
terms and conditions, no matter if the client has already fileed
a test request for such testing or it escorts the product during
transportation or such is to be filled additionally, in which
case the laboratory shall notify the customer immediately by
telephone or fax or e-mail, for which a document of type
"another test document” shall be prepared within 4 /four/
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MPOJyKTa MO BpeME Ha TPAHCIOPTUPAHETO MY HIIM TaKaBa
MpeacTon na ObJe TNoAaneHa, KaTo B TO3M Clydail
nabopaTopusTa yBeJIOMsBa BeJHAra KIUCHTa 1o TeiedoH
win (akc WM U-MEHI, 32 KOETO C€ ChCTaBsl JOKYMEHT OT
BUJA ,,IPYT U3IHUTBATENICH JOKYMEHT B CPOK 70 4 /detupu/
paboTHM NIHU OT YCTAaHOBSBaHETO Ha JAedekra, B KOHTO
JIOKYMEHT C€ OTpa3sBaT OTKPUTHUTE OT JaboparopusiTa
noBpeau M AedeKTH MO MPOAYKTa, KaTo B TaKbB Clydail
JOI'OBOP u ckitouBaHe Ha TaKbB, 10 CMUCHJIA HA TOYKH 5
/met/ n 11 /eguHameceT/, HAMa U HE C€ CUMTA 3a BH3HUKHAI
win ckioveH. [Ipu KelaHHe OT CTpaHa Ha KIUCHTA,
MPOAYKTHT C€ BPbIIa HA KIMEHTA JIMYHO B J1abopaTopusTa
WIN 4pe3 TPAHCIOPTHU WIIK CIEJUTOPCKH OpraHU3aluy 3a
CMETKa Ha KIHCHTA, OCBEH aKO MPOIYKTHT 3a HM3IHTBAaHE,

mopajgy  BJIOUIEHHM  KOJMYECTBEHHM WJIM  KAY€CTBEHH
nokasaTeiad, He Moxe ¢Quandyecku na Obae ToxeH 3a
TpaHCIIOpTUpaHe

24. B ciydaii Ha MOCTBITWIIA 3asBKa 3a M3MHUTBaHe ciexn 14
yaca, ChIaTa C€ PETUCTPHpa W CYHWTAa 3a IMpHeTa Ha
cienBanus pabOTeH JIeH.

24.1. JIABOPATOPUSATA 3anara 3a aHamu3 IOCTBHITHIINTE
mpobu, choOpa3HO OOmHTE MpaBWiIa W CHOOPA3HO CBOS
COOCTBEHA TIPEIICHKA.

25. 3asgBKa 3a M3MUTBaHE KIUEHTHT MOXKE [1a TOIYIH JTUIHO
OT KaHIIeJapHusITa Ha JIabopaTopusita B PaOOTHH JHU OT
09,00h. no 16,30h. na anpec rp.Codusi, yi. KpyuioBcku Bpbx
Ne 31 wnu 1a U3TETNIM B €JICKTPOHEH BUJ OT MHTEPHET caiiTa
Ha mabopatopusta Ha aapec: Www.globaltest-bg.com

26. JIABOPATOPUSTA wuma mnpaBo €THOCTPAHHO Ja
npomensa unu usMmens tesn OBIIN YCJIOBUS gactiuHO
WIM IBIHO, KaTo yBenoMsaBa 3a ToBa KJIMEHTA wupe3
myOsmKyBaHe Ha yeOcaiita cn Ha HoBuTe OBIII Y CJIOBUS
0e3 1a e 3aIpiDkeHa H3PUYHO J1a YBEIOMIBa KIIMEHTA 33 TOBA.
C monmucBane Ha 3asBKa 32 U3MUTBAHE WX Ype3 KAKBOTO H
Ja € W3sBIICHHE, KIMCHTHTE JaBaT HEOTMCHHMOTO CH
ChIJIACHE BCUYKY TEXHHU ITPABHH OTHOIIICHUS 1a CE PETyIHpaT
or tesm OBHIU VYCIIOBUS. IIpomenure He 3acsrar
JIOTOBOPH, KOWUTO BEYE Ca 3alOYHAIM KbM MOMEHTa Ha
MyOIUKyBaHETO UM

27. BcuykH COpOBe, Bh3HUKHAIN MEXy JIAOOpaTOpHUsITa U
KJIHEHTA C€ peIIaBaT OT CTPAHUTE 4Ype3 CIOpa3syMeHHS U
mperoBopu. Koraro koHCeHCYC He MOke 1a Ob/ie IOCTUTHAT,
CIIOPOBETE C€ OTHACAT 10 KOMICTEHTHHS OBITAPCKH ChHI.

28. Hacrtosmmre oO0mm ycmoBus ca mpuet ot UL
TJIOBAJITECT” OO/] Ha 11.06.2018 roxa. u BIu3aT B cujia
BeJHAara. 3aBapeHUTE KbM JlaTaTa Ha [IpUeMaHe Ha Te3H 001U
YCIIOBHSI JOTOBOPHU OTHOIICHHUS C€ MPOLEAUPAT IO OO
TpaXXIaHCKO-TIPAaBEH pel.

29. 3a HeynoMeHaTHTe B TE€3H OOILIM YCIOBHs BBIPOCH Ce
MpUIarart pa3nopenouTe Ha ObJITapCKOTO 3aKOHOIATEICTBO U
npaBmirata Ha Crucremara 3a ynpaBiIeHHE Ha KadeCTBOTO Ha
NI TJIOBAJITECT OO/, Benuku cbaeOHN CIOPOBE MEXKTY
CTpaHHTE C€ OTHACST 3a peIlaBaHe MpeJ KOMIECTEHTEH Ch B
rp.Codust.

GENERAL TERMS AND CONDITIONS

working days of the establishment of a defect, where the
detected damages and defects of the products are described,
in which case the Contract and signing of such under sections
5 /five/ and 11 /eleven/ are not be deemed to arise or
concluded. Upon request by the customer, the product is
returned to the customer personally in the laboratory or by
transport or logistics organizations at the expense of the
client, unless the test object may not be physically suitable for
transportation because of degraded quantitative or qualitative
indicators.

24. In the case of submition an Application for testing after
14:00h., it shall be recorded and deemed accepted on the next
business day.

24.1. LABORATORY sets the submitted samples for analysis
according to the common rules and according to its own
discretion.

25. An Application for testing can be obtained from the office
of the laboratory in working days from 09,00h. to 16,30h. at
31 Krushovski vrah, Sofia or downloaded electronically from
the laboratory's website at: www.globaltest-bg.com

26. The laboratory has the right to unilaterally change, modify
or amend these General terms and conditions partially or
entirely, and notify the Client by publishing on the lab’s
website the new General conditions without being required to
explicitly to inform the customer about it. By signing
Application for testing or or stated in any other means, the
customer gives his/hers irrevocable consent all their legal
relations to be governed by these General tesrms and
conditions. The changes do not affect contracts already in
force at the time of publishing the changes.

27. All disputes between the laboratory and the client shall be
settled by the parties through agreements and negotiations.
When consensus can not be achieved, all disputes are related
to the competent bulgarian court.

28. These General conditions are accepted by IC
GLOBALTEST Ltd. on 11/June/2018 and take effect
immediately. Welded to the date of acceptance of these terms
and conditions contractual relations are to proceed under the
general civil law.

29. All questions, not mentioned in these general terms, are
subject of the provisions of the Bulgarian legislation as well
as the rules of the Quality management system of IC
GLOBALTEST Ltd. All litigations between the parties are
for settlement before a competent court in Sofia.

Kpaii / End

.globaltest-bg.com

office@globaltest-bg.com

700 20 661
cTp. / page
11/12


http://www.globaltest-bg.com/
mailto:office@globaltest-bg.com
http://www.globaltest-bg.com/
http://www.globaltest-bg.com/

MN3NUTBATEJIEH HEHTBP I''NIOBAJITECT TESTING CENTER GLOBALTEST

MOPOLEIYPA 110 KAYECTBOTO QP 7.1-2/ Ver. 3/2025/11/25
QUALITY PROCEDURE

OB THPTOBCKH YCJIIOBUSA
GENERAL TERMS AND CONDITIONS

Hcropus Ha nokymenra / Document history

Jara Bepcus M3Bbpiienn npomMeHn IIpuuuna Paspabotun VTBBpIUI
Date Version Changes Reason Prepared by Approved by
Usrpaxnane za CY mo EN ISO/IEC Mpeaxperramst
11.06.2018 1 17025:2017 R‘;_acgre Sitation E.Miev B. Taneva
Building a QMS under EN I1SO/IEC 17025:2017
Tepuoanuen npernen xHa CYK. AKTyaM3upaHe BepcusTa Ha
He ce namarar TIPOMEHU npoueaypara ciea nnepuoanicH
09.07.2025 2 Periodic review of the QMS. persie]| Ha CUCTeMara 3a YIpaBJieHHe. E.Miev B. Taneva
No changes required Updating the procedure version after a ' ’
periodic review of the management
system
AXTyanusupaHe BepCHATa Ha
npoueypara ciiesi HepuoJuueH
AKT an3alusa Ha JOKYMCHT NpEerjica Ha CUCTEMAarTa 3a yIpaBJICHHE. .
25.11.2025 3 U};,)dating the docum};nt Uppdating the procedure veyrs})on after a E.Miev B. Taneva
periodic review of the management
system

Ussinenne / Statement

To3u JOKyMEHT NPE/CTABIIsIBAa OPUTHHA, KOTAaTO € ChXPaHeH B elleKTpoHeH By This document is an original when stored electronically and emailed from any
U € U3NpaTeH 110 eJIeKTPOHHATA IOIIA OT KOWTO U Ja € uMeiln ot gomeiina va  email from the @globaltest-bg.com domain or transmitted electronically to the
@globaltest-bg.com unu e npenaien Ha eneKTPOHEH HOCHTEN Ha mosydarensaT  recipient via the appropriate transmission document. After printing the
My, 4pe3 CHOTBETHMs mperaBartelieH JokymeHt. Cien pasmedarBanero Ha  document, it is an uncontrolled copy and its author can not guarantee its
JIOKYMEHTA, TOU MpPe/ICTABIsIBA HEKOHTPOIUPAHO KOIKE M aBTOPBHT My He Moke  authenticity.
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